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5.6	 NIVELACIÓN DE LA ESTUFA
		  Nivelar la estufa utilizando un nivel de burbuja para 

regular las patas de ajuste (donde estén previstas) (fig. 
5.10).

		  A B = Nivel de burbuja

5.7	 CONEXIÓN A LAS INSTALACIONES
5.7.1	 Conexión eléctrica
	 	 Es suficiente conectar la estufa a la instalación eléctrica 

utilizando el enchufe suministrado.
	 	 La conexión eléctrica (enchufe) debe ser fácilmente 

accesible incluso después de la instalación de la estufa.
	 	 Si el cable de alimentación se daña debe ser sustituido 

por el servicio de asistencia técnica o por un técnico 
cualificado de modo que se evite cualquier riesgo.

5.7.1.1	 Puesta a tierra
	 	 Es obligatorio que la instalación esté dotada de una 

puesta a tierra y de un interruptor diferencial de 
conformidad con la legislación vigente (fig. 5.11).

	 	 Prestar atención a que el cable de alimentación no entre 
en contacto con partes calientes.

	 	 El conducto de descarga de los humos debe estar 
equipado con su propia conexión a tierra.

5.8	 OPTIMIZACIÓN DE LA COMBUSTIÓN
La combustión óptima depende de varios factores 
(tipo de instalación, condiciones de funcionamiento y 
mantenimiento, tipo de pellet, etc.)
Con la primera puesta en marcha, es posible optimizar 
la combustión de la estufa.
En general, cuando al final de la combustión, en el 
brasero hay muchos residuos, se recomienda modificar 
las configuraciones de combustión (aumentando su 
valor) hasta encontrar la solución más satisfactoria.
Consultar los párrafos 9.17- 9.18 - 9.19.

5.9	 VENTILACIÓN
La estufa está dotada de ventilación.
El aire impulsado por los ventiladores mantiene el 
aparato en un régimen de temperatura bajo para no 
someter a esfuerzos excesivos los materiales que la 
componen.
¡No tapar con objetos las ranuras de salida de 
aire caliente, de lo contrario la estufa podría 
sobrecalentarse! (Fig. 5.12)
La estufa no es idónea para cocinar alimentos.

 	 ATENCIÓN: No tapar las ranuras de aire. 

6	 MANTENIMIENTO
(realizado por un centro de asistencia técnica 
habilitado)

6.1	 MANTENIMIENTO
Las operaciones de mantenimiento deben ser 
realizadas por parte de un centro de asistencia técnico 
autorizado.

Las imágenes del producto son meramente indicativas

Antes de realizar cualquier operación de 
mantenimiento adoptar las siguientes 
precauciones:
	- Asegurarse que todas las partes de la estufa 

estén frías.
	- Asegura rse  que  las  cen izas  es tén 

completamente apagadas.
	- Utilizar los dispositivos de protección individual 

previstos en la directiva 89/391/CEE.
	- Asegurarse que el interruptor general de línea esté 

desconectado.
	- Asegurarse que la alimentación no pueda ser 

Fig. 5.10

Fig. 5.11
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reactivada accidentalmente. Desconectar el enchufe de la 
toma de pared.

- Operar siempre con equipos adecuados para el mantenimiento.
- Una	vez	fi	nalizado	el	mantenimiento	o	las	operaciones	de	reparación,	

antes de volver a poner en marcha la estufa, volver a instalar todas 
las protecciones y reactivar todos los dispositivos de seguridad.

6.1.1 MANTENIMIENTO DEL SISTEMA DE EVACUACIÓN DE HUMOS
Debe realizarse por lo menos una vez al año, o cada 40 quintales 
de pellet quemados.
Si existen tramos horizontales, es necesario comprobar y quitar 
el dispositivo eventual de cenizas y hollín antes de que estos 
obturen el pasaje de los humos.
Si la estufa no se limpia o no se limpia correctamente, puede 
tener problemas funcionales, tales como:
- mala combustión
- ennegrecimiento del vidrio
- Obturación del brasero con una acumulación de cenizas y pellet
- riesgo de incendio del humero.

6.1.2 MANTENIMIENTO DE LA ESTUFA
Se debe realizar por lo menos una vez al año, o cada vez que la 
estufa señala el pedido de mantenimiento.
Durante	la	operación	de	mantenimiento,	el	técnico	deberá:
- limpiar de modo cuidadoso y completo el giro de los humos;
- comprobar el estado y la buena estanquidad de todas las guarniciones;
- comprobar el estado y la limpieza de todos los componentes internos;
- comprobar la estanquidad y la limpieza del empalme de 

salida humos;
- quitar los residuos eventuales de pellet en el depósito;
- comprobar el funcionamiento correcto de la estufa;
- reiniciar avisos o alarmas eventuales
- para un acceso fácil al ventilador (A) basta con remover la 

tapa (D) y la tapa (B) con la junta relativa, utilizando los dos 
tornillos (C) (Fig. 6.1.2).

6.1.3 SUSTITUCIÓN DE LAS JUNTAS 
En caso de que las juntas de la puerta del fogón, del depósito o 
de la cámara de humos estuvieran deterioradas, será necesario 
que	 un	 técnico	 autorizado	 las	 sustituya	 para	 garantizar	 el	
correcto funcionamiento de la estufa.

 ATENCIÓN: Utilizar exclusivamente repuestos originales.

6.1.4 LIMPIEZA DEL CONDUCTO DE EVACUACIÓN DE LOS 
HUMOS DE LA ESTUFA (Fig. 6.1.3)
Se recomienda efectuar la limpieza con la estufa apagada y fría. 
Cada 500 kg de pellet quemado, es necesario limpiar el eventual 
depósito formado en el compartimiento de evacuación de los 
humos. 
Actuando en los tornillos, remover el cárter posterior (A) y el 
tapón (B).
Utilizar	un	cepillo	con	lazo	fl	exible	para	limpiar	el	tubo	y	extraer	
los residuos de cenizas.
Luego de la limpieza remontar el tapón y el cárter trasero.

Las imágenes del producto son meramente indicativas

Fig. 5.12

ABCD

Fig. 6.1.2

Fig. 6.1.3

B A
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(*) Realizado por un centro de asistencia técnica habilitado.
(a) Por lo menos una vez al año o cada 40 quintales de pellet quemado.

7	 DESGUACE Y ELIMINACIÓN
El desguace y la eliminación de la estufa corren a cargo y están bajo la responsabilidad exclusiva del propietario 
que deberá actuar en cumplimiento de las leyes vigentes en el propio País en materia de seguridad, respeto y 
cuidado del medio ambiente.
Desguace y eliminación se pueden encargar a terceros, siempre que se recurra a empresas autorizadas en la 
recuperación y la eliminación de los materiales en cuestión.

	 	 INDICACIÓN: cumplir siempre y de todas maneras con las normativas en vigor en el País donde se opera para 
la eliminación de los materiales y eventualmente para la denuncia de eliminación.

	 	 ATENCIÓN: Todas las operaciones de desmontaje para el desguace se deben realizar con la estufa parada y 
sin energía eléctrica de alimentación.
•	 quitar todo el aparato eléctrico;
•	 separar los acumuladores presentes en las fichas electrónicas;
•	 desechar la estructura de la estufa a través de las empresas autorizadas;

	 	 ATENCIÓN: El abandono de la estufa en áreas accesibles constituye un gran peligro para personas y animales.
	La responsabilidad ante eventuales daños a personas y animales recae siempre sobre el propietario.
En el momento de la demolición la marca CE, el presente manual y los demás documentos relativos a esta 
estufa se deberán destruir.

El símbolo del contenedor cancelado colocado en la etiqueta del aparato indica que el producto debe ser 
recogido separadamente de otros residuos al final de su vida útil.
En conformidad con el art.13 del Decreto Legislativo n°151 del 25 de julio de 2005 de 
actuación de la Directiva 2002/96/CE del 23 de Febrero de 2003 sobre los Residuos 
de Aparatos Eléctricos y Electrónicos relativos a las medidas y procedimientos 
finalizados a prevenir la producción de residuos de aparatos eléctricos y electrónicos, 
denominados RAEE, promoviendo el reutilizo, el reciclado y otras formas de 
recuperación para reducir la cantidad para eliminar y mejorar la intervención de los 
sujetos que participan en el ciclo de vida útil de dichos productos.

CADA
ENCENDIDO

CADA
SEMANA

1
MES

1
AÑO (a)

BRASERO X
CAJÓN/COMPARTIMIENTO DE CENIZAS X
VIDRIO X
REJILLA DE ASPIRACIÓN VENTILADOR AMBIENTE X
CALDERA X
TUBO BUJÍA DE ENCENDIDO RESISTENCIA X
COLECTOR DE HUMOS X
JUNTAS PUERTA Y BRASERO* X
CONDUCTO DE EVACUACIÓN DE HUMOS* X
VENTILADORES* X

PROGRAMA DE CONTROL 
Y MANTENIMIENTO
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8	 CONFIGURACIÓN INICIAL DE LA PANTALLA
Cuando se enciende la estufa la pantalla muestra el estado de funcionamiento. Con la primera puesta en 
marcha, la pantalla muestra el modelo de estufa y la versión de firmware instalada.
Es necesario suministrar corriente a la estufa utilizando el interruptor de seguridad ON/OFF ubicado en la parte 
trasera, al cabo de unos segundos está preparada para el encendido.
La estufa ajustará su potencia en función de la temperatura ambiente configurada, detectada por la sonda 
incorporada en la estufa.

8.1	 CONEXIÓN A UN TERMOSTATO EXTERNO
Esta función no está activada en esta versión.

9	 PANEL DE MANDOS

A D F

B H

C E G

I

A - SET Menú Usuario

B - AUTO para habilitar el programador semanal

C - ON/OFF y salir de funciones Menú

D - Ajuste Temperatura + y funciones menú

E - Ajuste Temperatura – y funciones menú

F - Ajuste Programa de calefacción + y funciones menú

G - Ajuste Programa di calefacción – y funciones menú

H - Sensor de infrarrojos mando a distancia

I - Pantalla LCD 16x2 Alfanumérica 

9.1	 USO DEL PANEL

Pulsar  SET (A) para acceder al menú de usuario. Para desplazarse por los menús utilizar las teclas  
 y   .

Para acceder al submenú confirmar con  SET (A) .

1 - Configurar fecha y hora
2 - Ajuste del Programador semanal 
3 - Modo Termostato
4 - Parámetros estufa
5 - Registro de errores 
6 - Selección de idioma
7 - Selección Combustible
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9.2 PROGRAMACIÓN
La programación de usuario se puede realizar 
utilizando el menú accesible pulsando la tecla 
SET en el cuadro iluminado de la pantalla. Se 
puede salir en todo momento del menú, sin 
realizar ningún cambio, pulsando la tecla STOP. 
En todo caso, cuando no se pulsa ninguna tecla 
durante 1 minuto aproximadamente, el sistema 
sale automáticamente del menú para mostrar 
el estado de la estufa. Para desplazarse por los 
varios menús utilice las teclas TEMP+ y TEMP-, 
para acceder al menú visualizado pulse SET.

9.3 FECHA Y HORA  

AJUSTAR FECHA-HORA

Pulse la tecla SET para acceder al menú de ajuste 
de	fecha	incorporado.	Es	posible	modifi	car	el	día	
de	la	semana,	de	lunes	a	domingo,	y	también	la	
fecha y la hora. Para desplazarse por las variables 
utilice las teclas PROG+ y PROG-, en cambio para 
modifi	carlas	 utilice	 las	 teclas	 TEMP+	 y	 TEMP-.	
Para	confi	rmar	el	cambio	y	salir	pulse	la	tecla	SET.

9.4 SEMANAL

Mi  19 : 04
14/04/11

PROG  SEMANAL

El programador se activa únicamente en el modo 
de funcionamiento automático (AUTO en la 
pantalla).
Hay 15 niveles de programación disponibles, 
para	confi	gurar	la	hora	de	encendido	o	apagado,	
la temperatura y el programa de funcionamiento. 
Cada programa puede ser desactivado, de forma 
muy sencilla, sin necesidad de eliminarlo.
Pulse SET para acceder y desplazarse por los 
varios programas, en cambio utilice las teclas 
TEMP+ y TEMP- para desplazarse por las 
variables	 a	 modifi	car.	 A	 continuación,	 utilice	 las	
teclas	 PROG+	 y	 PROG-	 para	 confi	gurar	 los	
valores requeridos.

9.5 NÚMERO DE PROGRAMA

F01   LV   08 : 00   20
o

P4              On          Habil.

Indicación relativa al programa seleccionado 
entre 1 y 15.

9.6 DÍA DE LA SEMANA
Indicación relativa al día de la semana del 
programa	 visualizado.	 Es	 posible	 confi	gurar	 de	
forma individual los días, de lunes a domingo 
(Lu,Ma,Mi,Ju,Vi,Sá,Do) o bien para todos los días 
laborales,	 de	 lunes	 a	 viernes	 (LV)	 y	 también	 el	
fi	n	de	semana,	de	sábado	a	domingo	(SD).	Este	
sistema	 permite	 confi	gurar	 un	 único	 programa	
para encender o apagar la estufa todos los días, 
de lunes a viernes a la misma hora.

9.7 HORA
Hora de encendido o apagado de la estufa.

9.8 MINUTOS
Minutos de encendido o apagado de la estufa.

9.9 TEMPERATURA
En caso de programa de encendido es necesario 
confi	gurar	 la	 temperatura	 ambiente	 requerida	
entre 5 y 30°C.

9.10 PROGRAMA REQUERIDO
En	caso	de	programa	de	encendido	es	necesario	confi	gurar	
el programa de calefacción requerido entre 1 y 5.

9.11 TIPO DE PROGRAMA
Confi	gurar	con	el	programa	de	encendido,	ON,	o	
bien de apagado OFF.

9.12 HABILITACIÓN DEL PROGRAMA
Esta función es indispensable puesto que si no 
está habilitada (No Ha.) el sistema no gestiona el 
programa y la función programada no podrá ser 
ejecutada.

9.13 EJEMPLO DE PROGRAMACIÓN
Para programar el encendido de la estufa todos 
los días, de lunes a viernes a las 08.00 horas, a 
la potencia 4 con temperatura 20 °C, proceda del 
modo	siguiente	después	de	acceder	al	ajuste	del	
programa de encendido.
Con TEMP+ seleccione LV como días de 
encendido, de lunes a viernes.
Seleccione la hora utilizando la tecla PROG+ y 
confi	gure	08	utilizando	las	teclas	TEMP+	y	TEMP-.
Seleccione los minutos utilizando la tecla PROG+ y 
confi	gure	00	utilizando	las	teclas	TEMP+	y	TEMP-.
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Seleccione la temperatura utilizando la tecla PROG+ y 
confi	gure	20°	utilizando	las	teclas	TEMP+	y	TEMP-.
Seleccione la potencia de calefacción utilizando 
la	tecla	PROG+	y	confi	gure	4	utilizando	las	teclas	
TEMP+ y TEMP-.
Seleccione el modo utilizando la tecla PROG+ y 
confi	gure	ON	utilizando	las	teclas	TEMP+	y	TEMP-.
Seleccione	el	tipo	de	programa	con	PROG+	y	confi	gure	
Habil. utilizando las teclas TEMP+ y TEMP-.
Pulse SET para guardar los datos e introducir un 
nuevo	programa	de	encendido.	Si	ha	fi	nalizado	la	
programación, pulse STOP para salir.
Recuerde	confi	gurar	el	modo	de	 funcionamiento	
Automático para habilitar el control del 
programador semanal.

9.14 MODO TERMOSTATO

MOD. TERMOSTATO

Pulse	SET	para	acceder	y	modifi	car	el	modo	de	
funcionamiento para el control de temperatura o 
encendido y apagado automático.

9.15 TERMOSTATO INTERIOR
Modo de funcionamiento que ajusta el funcionamiento 
de la estufa en función de la temperatura ambiente 
detectada. La estufa se enciende de forma manual 
o automática con la programación del programador 
semanal incorporado o temporizador interno. La potencia 
de la estufa se ajusta de forma automática en función 
de	la	temperatura	ambiente	confi	gurada,	optimizando	la	
calefacción, con un considerable ahorro de pellet.

9.16 PARÁMETROS DE FUNCIONAMIENTO

PARAMETROS  ESTUFA

Pulse	 SET	 para	 acceder	 y	 modifi	car	 los	
parámetros principales de la estufa, como la 
carga de pellet, la velocidad del aspirador de 
humos, el ventilador de aire ambiente y el ajuste 
de la temperatura ambiente. Utilice las teclas 
TEMP+	y	TEMP-	para	modifi	car	en	porcentaje	los	
ajustes de la estufa para ajustar el funcionamiento 
según el pellet utilizado. A continuación, pulse 
SET	 para	 confi	rmar	 el	 parámetro	 modifi	cado	 y	
guardarlo en la memoria. Para desplazarse por 
los parámetros utilice las teclas PROG+ y PROG-.

Para salir del menú pulse la tecla STOP. 
Si la estufa se encuentra en modo automático 
“Pellet	Tuning”	el	cambio	de	la	carga	de	pellets	
y el aspirador de humos no estará disponible 
para el usuario porque la gestiona de forma 
automática la tarjeta.

9.17 CARGA DEL PELLET
Permite aumentar o reducir todos los parámetros 
de carga de un valor en porcentaje, del –50 al 
+50%.

9.18 ASPIRACIÓN DE HUMOS
Permite aumentar o reducir todos los parámetros 
de aspiración de humos de un valor en porcentaje, 
del –50 al +50%.

9.19 VENTILADOR AMBIENTE
Permite aumentar o reducir todos los parámetros 
de ventilación de aire de un valor en porcentaje, 
del –50 al +50%.

9.20 REG. ÚLTIMOS ERRORES
El menú permite visualizar los últimos errores 
registrados por la tarjeta que incluyen la fecha y la 
hora	del	evento,	y	también	una	breve	descripción.

9.21 SELECCIÓN IDIOMA

SEL. IDIOMA
Espanol

El menú permite seleccionar el idioma de los 
mensajes en el panel entre:
Italiano
Inglés
Francés
Alemán
Español
Utilice las teclas PROG+ y PROG- para visualizar 
los distintos idiomas y seleccionar el que se desea.
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10	 ERRORES DE DIAGNÓSTICO
Durante el funcionamiento, si el sistema detecta una 
anomalía, la estufa se apaga, ejecutando el ciclo de 
enfriamiento, y la pantalla muestra un mensaje de 
error que se podrá borrar solo manualmente. Incluso 
cuando se encuentra en el modo de funcionamiento 
automático, la estufa espera el reset manual de 
alarma por parte del operador. Los errores que se 
visualizan son los siguientes:

10.1	ERROR 1 FALLO DE ENCENDIDO
Si después de un ciclo de encendido, la estufa 
no alcanza la temperatura de ejercicio mínima, el 
ciclo finaliza con un error y el sistema ejecuta el 
enfriamiento programado. Esto podría ser debido 
a una falta de combustible, brasero sucio o bujía 
de encendido sucia o defectuosa. Antes de volver 
a encender, controlar el crisol y, en su caso, 
limpiarlo y eliminar el pellet presente.

10.2	ERROR 2 ANOMALÍA MOTOR 
ASPIRACIÓN DE HUMOS
Si durante el funcionamiento el motor de aspiración 
de humos no mantiene la velocidad programada, 
el ciclo finaliza con un error de sistema y ejecuta 
el enfriamiento programado. (sólo si está presente 
el sensor de aspiración).

10.3	ERROR 3 ANOMALÍA CIRCUITO DE 
ASPIRACIÓN DE HUMOS
Si durante el funcionamiento el sistema detectara 
una aspiración de aire insuficiente, el ciclo finaliza 
con un error de sistema y ejecuta un enfriamiento 
programado. Este error es común cuando se 
utiliza un presostato o un sensor de aspiración 
(sólo si está presente el sensor de aspiración).

10.4	ERROR 4 NO ACTIVO
10.5	ERROR 5 FALTA DE PELLET

Si durante el funcionamiento la temperatura de 
la cámara de combustión desciende por de bajo 
del límite previsto. El ciclo finaliza con un error de 
sistema. Esto puede ser causado por la falta de 
combustible o un bloqueo de suministro del mismo.

10.6	ERROR 6 ALARMA PRESOSTATO / 
TERMOSTATO
Si el presostato se activa por una depresión 
insuficiente de la aspiración de humos, el ciclo 
finaliza la calefacción con error 6. Esto podría ser 
causado por una obstrucción de la aspiración o de 
la evacuación de los humos.
Si la temperatura del depósito aumenta entre 
57/63°C, se activa la estufa de la estufa mostrando 
en la pantalla el error 6.
Cuando la temperatura desciende por debajo del 
umbral mínimo, se reactiva la autorización para 
el funcionamiento del aparato, sin embargo por 
precaución, antes de cada encendido o después 
de un error, es preciso comprobar las causas y 
luego restablecer el funcionamiento.

10.7	ERROR 7 NO ACTIVO
10.8	ERROR 8 FALTA TENSIÓN DE RED

Si durante una fase cualquiera de funcionamiento 
de la estufa, se interrumpe el suministro de 
la tensión de alimentación, cuando éste se 
restablezca, se produce la alarma de falta de 
alimentación de red y la estufa se apagará.

10.9	ERROR 9 ALARMA MOTOR HUMOS
Durante la fase de calentamiento, el motor de 
humos está sometido a control, en caso de 
que su velocidad descienda por debajo de la 
velocidad mínima, se produce un error en la 
estufa por funcionamiento incorrecto del motor de 
aspiración de humos y se activa directamente el 
enfriamiento a la velocidad máxima. Esta avería 
puede ser causada también por la ceniza que se 
ha depositado en el giro de humos o por la falta de 
mantenimiento programado.

10.10	 ERROR 10 ALARMA DE 
SOBRETEMPERATURA
Esta función se activa mediante el parámetro de 
sistema 61. Se somete a control la temperatura 
de la tarjeta y si ésta supera los 70 durante más 
de 3 minutos, la estufa activa el enfriamiento por 
sobretemperatura.

10.11	 ERROR 11 FECHA LÍMITE SUPERADA
En caso de que haya sido configurada una fecha 
límite, con el encendido la estufa mostrará este 
estado. Para restablecer el funcionamiento 
será necesario acceder a los parámetros 
correspondientes y actualizarlos.

10.12	 ERROR 12 SONDA DE HUMOS

MANDO A DISTANCIA (OPCIONAL)

El sistema prevé el uso del mando a 
distancia IR opcional que se puede 
instalar en cualquier momento. El 
mando a distancia permite encender 
y apagar a distancia la estufa. Antes 
del uso es necesario guardar en 
la memoria el código del mando a 
distancia. Esta operación se realiza 
directamente en el panel de la estufa 
sin necesidad de utilizar ninguna 
herramienta.

ALMACENAMIENTO DEL CÓDIGO
Pulse durante unos 5” las teclas PROG+ y TEMP+, 
hasta visualizar el mensaje “MANDO A DISTANCIA 
IR”. Entonces dirija el mando a distancia hacia 
el panel y pulse una tecla cualquiera. Una señal 
acústica avisará que la operación ha sido realizada 
correctamente. Para salir del menú pulse la tecla 
STOP e intente accionar la estufa.
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11  OPERACIONES PRELIMINARES

11.1 CARGA DEL PELLET
La primera operación que se debe realizar antes 
de encender el aparato es llenar el depósito de 
combustible (pellet) utilizando preferentemente 
una	paleta	específi	ca.

 Prestar atención a no tocar partes calientes si la 
carga de combustible se realiza cuando la estufa 
está funcionando.
No vaciar la bolsa directamente en el depósito para 
evitar cargar aserrín u otros elementos extraños 
que podrían comprometer el buen funcionamiento 
de la estufa y para evitar la dispersión de pellet 
fuera del depósito.
Asegurarse de cerrar bien la tapa del depósito luego 
de haber realizado la operación de carga del pellet. 
El presostato de seguridad (para los modelos en 
compartimento estanco) comprueba si está cerrado 
correctamente	(fi	g.	3.1)	y	produce	una	alarma	en	la	
estufa cuando la tapa se deja abierta durante más 
de 20 segundos con la estufa en funcionamiento.

11.2 ALIMENTACIÓN ELÉCTRICA
Conectar	 la	 estufa	 a	 la	 red	 eléctrica,	 colocar	 el	
interruptor de encendido, ubicado en la parte 
trasera	de	la	estufa,	en	la	posición	“I”	(fi	g.	3.2).	Si	
la conexión es correcta se enciende la pantalla. 

 En caso de no utilizar la estufa por largos períodos 
de tiempo, se recomienda colocar el interruptor, 
ubicado en la parte trasera de la máquina, en la 
posición OFF (O).

Asegurarse de no tocar el panel de mando cuando 
se suministra corriente a la estufa.

11.3 ENCENDIDO
 Antes de cada encendido, asegurarse que el 
brasero	esté	completamente	vacío	y	correctamente	
posicionado en su sede.
Para encender la estufa mantener presionada la 
tecla  por algunos segundos.

 Evitar encender manualmente la estufa si el sistema 
de encendido automático está comprometido.

 Durante el primer encendido de la estufa se pueden 
generar olores desagradables o humos causados 
por la evaporación o el secado de algunos 
materiales utilizados. Este fenómeno desaparecerá 
gradualmente con el uso. 

  Se recomienda, durante los primeros encendidos, 
mantener los locales bien aireados.

 No verter el pellet directamente en el brasero.

Estufas de la serie “Hermética”:
Cada vez que se abre la puerta del fogón y del 
depósito de pellet, procure no dejarla abierta 
por un largo período de tiempo para evitar 
que el sensor de cierre notifi que el estado de 
puerta abierta, a través de una alarma acústica.

11.4   APAGADO
Para apagar la estufa mantener presionada la 
tecla  por algunos segundos.

- 3.1 - 

- 3.2 -  

 Para realizar un nuevo encendido se aconseja 
esperar	a	que	la	estufa	esté	completamente	fría.

 Se recomienda apagar la estufa siguiendo 
escrupulosamente lo antes indicado y evitar 
absolutamente realizarlo desconectando la 
alimentación	eléctrica.

11.5 FUNCIONAMIENTO CON SONDA 
AMBIENTE INCORPORADA EN LA 
ESTUFA
La estufa puede ser encendida/apagada 
manualmente o de modo programado.
La estufa ajusta la potencia en función de la 
temperatura ambiente detectada por la sonda 
integrada en el aparato (es decir la estufa intenta 
mantener la temperatura requerida con el menor 
consumo posible).
Si el usuario ha habilitado la función “Stand 
By”, la estufa en lugar de regular, se apaga 
una vez alcanzada la temperatura confi gurada, 
y se vuelve a encender cuando la temperatura 
ambiente desciende por debajo del delta 
confi gurado.
Es	posible	confi	gurar	la	temperatura	deseada	en	
el ambiente utilizando las teclas .

 ATENCIÓN: No introducir combustible por 
las salidas de ventilación. 

According to the law,this drawing is the property of DELKA. Any reproduction or disclosure to thirds without the prior written authorization is strictly prohibited.

General Tollerances

Measured angles =+/-1°
Dimensions >/=1000mm=+/- 1

Non measured angles at 90° =+/-1°
Dimensions >500<1000mm=+/- 0,6
Dimensions </=500mm=+/- 0,3

Seen bySignatureDateChangesNrDescrizione
Designer

Controllo

Scala Date Numero ParteDestinazioneSviluppo Materiale
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1 Prima emissione 11/11/2016 tecnico1
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PROBLEMA CAUSA SOLUCIÓN

La pantalla de 
control no

se enciende

La estufa no recibe 
corriente

Comprobar si el enchufe está conectado a 
la red. USUARIO

Los fusibles de protección 
en la toma eléctrica están 
quemados

Sustituir los fusibles de protección en la toma
eléctrica (3,15A-250V). TÉCNICO

Pantalla de control 
defectuosa Sustituir la pantalla de control. TÉCNICO

Cable flat defectuoso Sustituir el cable flat. TÉCNICO

Tarjeta electrónica 
defectuosa Sustituir la tarjeta electrónica TÉCNICO

No llega
pellet a la
cámara de

combustión

Depósito vacío
Llenar el depósito. USUARIO

Puerta fogón abierta o 
puerta pellet abierta

Cerrar la puerta del fogón y la puerta de 
pellet, controlar que no haya granos de pellet 
en la junta.

USUARIO

Estufa atascada Limpiar la cámara de humos. USUARIO

Tornillo sinfín obstruido por 
objetos extraños  
(por ejemplo clavos)

Limpiar el tornillo sinfín. TÉCNICO

Motorreductor tornillo sinfín 
roto Sustituir el motorreductor. TÉCNICO

Asegurarse de que en 
la pantalla no hay una 
“ALARMA ACTIVA”

Controlar la estufa. TÉCNICO

El fuego se
apaga y
la estufa
se apaga

Depósito vacío Llenar el depósito. USUARIO

Tornillo sinfín obstruido 
por objetos extraños (por 
ejemplo clavos)

Limpiar el tornillo sinfín. TÉCNICO

Pellets de mala calidad Utilizar otros tipos de pellet. USUARIO

Valor de carga de pellet 
demasiado bajo “FASE 1”

Ajustar la carga de pellet. USUARIO
TÉCNICO

Asegurarse de que en 
la pantalla no hay una 
“ALARMA ACTIVA”

Controlar la estufa. TÉCNICO
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PROBLEMA CAUSA SOLUCIÓN

Las llamas
son débiles y

de color naranja,
el pellet

no se quema 
correctamente

y el vidrio 
se ensucia 

y se vuelve negro

Aire de combustión 
insuficiente

Controlar lo siguiente: posibles obstrucciones 
en la entrada de aire comburente por la parte 
trasera o debajo de la estufa; agujeros ob-
struidos de la rejilla del brasero y/o comparti-
mento brasero con demasiada ceniza, limpiar 
las paletas del aspirador y el tornillo sinfín.

TÉCNICO

Descarga obstruida

La chimenea de descarga está parcial o to-
talmente obstruida. Contactar con un deshol-
linador experto para que efectúe un control 
de la descarga de estufa hasta el sombrere-
te. Efectuar inmediatamente la limpieza.

TÉCNICO

Estufa atascada Efectuar la limpieza interna de la estufa. USUARIO

Aspirador de humos estro-
peado

El pellet puede quemar también por la depre-
sión del humero sin necesidad del aspirador. 
Hacer sustituir inmediatamente el aspirador 
de humos. Hacer funcionar la estufa sin 
aspirador de humos podría ser perjudicial 
para la salud.

TÉCNICO

El ventilador 
intercambiador 
sigue girando 

aunque la estufa 
está fría

Sonda de temperatura de los 
humos defectuosa Sustituir la sonda de humos. TÉCNICO

Tarjeta electrónica 
defectuosa Sustituir la tarjeta electrónica. TÉCNICO

Cenizas
alrededor

de la estufa

Juntas de la puesta defec-
tuosas o rotas Sustituir las juntas. TÉCNICO

Tubos del conducto de humo 
no herméticos

Contactar con un deshollinador especializado 
para que efectúe inmediatamente el sellado 
de los racores con silicona para alta tem-
peratura y/o la sustitución de los tubos por 
otros que cumplan con las normas vigentes. 
La canalización de los humos no hermética 
podría ser perjudicial para la salud.

TÉCNICO

La estufa funciona 
a la potencia 

máxima pero no 
calienta

Temperatura 
ambiente alcanzada

La estufa funciona al régimen mínimo.
Subir a la temperatura ambiente requerida. USUARIO

Estufa en régimen 
normal y en la 

pantalla “Sobre-
temperatura 

humos”

Temperatura límite salida 
humos alcanzada

La estufa funciona al régimen mínimo.
El problema debe ser verificado por un 
técnico.

TÉCNICO

El conducto de 
humo de la estufa 

produce
condensación

Temperatura
de humos baja

Verificar si el humero está atascado. USUARIO

Aumentar la potencia reducida de la estufa 
(caída de pellet y giros ventilador). USUARIO

Montar un vaso de recogida de condensa-
dos. TÉCNICO
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13	 LIMPIEZA
Las operaciones de limpieza pueden ser realizadas por el 
usuario siempre que haya leído y comprendido bien todas 
las instrucciones descritas en el presente manual.

	 	 Se recomienda efectuar la limpieza con la estufa 
apagada y fría.

Apertura puerta
Para abrir la puerta con la palanca de apertura usando
guantes para alta temperatura.

Limpieza interna del fogón
Cada día o antes de cada encendido es necesario verificar 
que el brasero esté limpio para asegurar el libre flujo del 
aire de combustión desde los agujeros del brasero mismo.
Eliminar la ceniza que se deposita en el brasero (fig. 1).

	 	 El uso de un aspirador de cenizas puede simplificar 
las operaciones de limpieza.

Limpieza del compartimiento de humos
La limpieza del compartimiento de humos debe ser 
efectuada cada 2 meses o cuando resulte necesario.
Después de limpiar el brasero, quitarlo de su hueco y limpiar 
el alojamiento donde está ubicado (fig. 2).
Extraer el cajón de cenizas y aspirar con un adecuado 
aspirador de cenizas los residuos presentes en el 
compartimiento que alberga el mismo.

	 ATENCIÓN:  para l impiar  e l  c i rcu i to  de 
intercambiadores y la caja de humos, contactar 
con un centro de asistencia cualificado.

Limpieza circuito de humos
Cada 400 kg de pellet quemado o una vez por temporada, 
es necesario eliminar los residuos que se han acumulado 
en el circuito de humos (fig.3).

Limpieza del vidrio
Se realiza con un paño húmedo o con papel humedecido 
pasado por las cenizas (fig.4). 
Fregar hasta que el vidrio esté limpio.
No limpiar el vidrio durante el funcionamiento de la estufa 
y no usar esponjas abrasivas.
Se recomienda limpiar a diario el vidrio de la puerta del 
fogón.

Fig. 1

Fig. 2
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Limpieza conductos de humo
Cada 400 kg de pellet quemado o una vez por temporada, es 
necesario eliminar los residuos que se han acumulado en los 
conductos de evacuación de humos.
Una vez al año eliminar el hollín haciendo uso de cepillos.
La operación de limpieza debe ser llevada a cabo por un 
deshollinador especializado, que se encargará de limpiar el 
conducto	de	humo,	el	humero	y	el	sombrerete;	también	deberá	
verifi	car	su	efi	ciencia	y	expedir	una	declaración	escrita	sobre	la	
seguridad de la instalación. Esta operación debe ser llevada a 
cabo al menos una vez al año.

Limpieza del depósito y del tornillo sinfín
Con	cada	carga	de	pellet,	verifi	car	la	posible	presencia	de	harina/
aserrín u otros residuos en el fondo del depósito. Si estuvieran 
presentes, deben ser eliminados con una aspiradora.

Nunca se debe quitar de su lugar la rejilla de protección 
para manos. Limpiar el fondo del depósito y la parte 
visible del tornillo sinfín.

Limpieza partes en metal pintado
Para limpiar las partes en metal pintado, utilizar un paño suave. 
Nunca utilizar sustancias desengrasantes, como por ejemplo 
alcohol, diluyentes, acetona, gasolina, puesto que podrían dañar 
de forma irreparable la pintura.

Versiones con descarga de humo coaxial
Para las versiones con descarga de humo coaxial integrado 
(fi	g.5),	quitar	la	tapa	de	inspección	de	salida	humos	y	aspirar	
los residuos de combustión.

Fig. 3 Fig. 4

Fig. 5

B A
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ITALIANO ENGLISH DEUTSCH FRANCAIS ESPAÑOL

Combustibile Fuel type Brennstoff Combustible Combustible

Potenza termica nomi-
nale all’ambiente

Nominal space heat 
output

Max. 
Raumnennwärmelei-
stung

Puissance nominale 
a l’aìr

Potencia nominal 
a la aìre

Potenza termica ridotta 
all’ambiente

Reduced space heat 
output Raumteilwärmeleistung Puissance partielle 

a l’aìr
Potencia parcial 
a la aìre

Potenza nominale 
all’acqua

Nominal heat output to 
water

Wasserseitig Max. 
Nennwärmeleistung

Puissance nominale 
à l’eau

Potencia nominal 
al agua

Potenza ridotta 
all’acqua

Reduced heat output 
to water

Wasserseitig 
Teilwärmeleistung

Puissance partielle 
à l’eau

Potencia parcial 
al agua

Pressione massima di 
esercizio

Maximum operating 
waterpressure

Maximaler 
Betriebsdruck

Pression maximale 
d’utilisation

Presìon màxima 
de utilizaciòn

Rendimento alla 
nominale

Efficiency at nominal 
heat output

Wirkungsgrad 
Nennwärmel

Rendement à 
puissance nominale

Rendimiento a 
potencia nominal

Rendimento alla 
potenza ridotta

Efficiency at reduced 
heat output

Wirkungsgrad Teillast Rendement à puissance 
partielle

Rendimiento a 
potencia parcial

Emissioni di CO 
alla potenza 
nominale (13% O2)

CO emmissions at nomi-
nal heat output (13% O2)

Emissionen bei CO 
Nennwärmel (13% O2) 

Emissions de CO 
(réf 13% O2) à 
puissance nominale

Emisiones de CO 
(ref. 13% O2) a 
potencia nominal

Emissioni di CO alla po-
tenza ridotta (13% O2)

CO emmissions at par-
tial heat output (13% O2)

Emissionen bei CO 
Teillast     (13% O2)

Emissions de CO 
(réf 13% O2) à 
puissance partielle

Emisiones de CO 
(ref. 13% O2) a 
potencia parcial

Distanza minima da 
materiali infiammabili

Distance between 
sides and combustible 
materials

Mindestabstand zu 
brennbaren Bauteilen 
mind.

Distance minimum avec 
matériaux inflammables

Distancia mínima con 
materiales inflammables

Tensione Voltage Spannung Tension Tensión

Frequenza Frequency Frequenz Fréquence Frecuencia

Potenza Max assorbita 
in funzionamento

Maximum power 
absorbed when working

Max. aufgenommene 
Leistung (Betrieb)

Puissance maximale 
utilisée en phase de 
travail

Potencia máxima utiliza-
da en fase de trabajo

Potenza Max assorbita 
in accensione

Maximum power 
absorbed for ignition

Max. aufgenommene 
Leistung (Zündung)

Puissance maximale 
utilisée 
en phase d’allumage

Potencia máxima utili-
zada 
en fase de arranque

L’apparecchio non può 
essere utilizzato in una 
canna fumaria condivisa

The appliance cannot be 
used in a shared flue 

Ofen kann nicht mit 
andere 
in ein gemeinsames 
Kamin funktionieren

L’appareil ne peut pas 
Être utilisé dans un con-
duit partagé avec autres 
appareils

No se puede utilizàr 
el aparato en 
canòn compartido

Leggere e seguire le 
istruzioni di uso e manu-
tenzione

Read and follow the 
user’s instructions

Bedienungsanleitung 
lesen und befolgen

Lire et suivre le livre 
d’instruction

Lean y sigan el 
manual de instruciones

Usare solo il  
combustibile 
raccomandato

Use only 
recommended fuel

Brennstoff  
verwenden Nur den 
vorgeschriebenen

Utiliser seulement les 
combustibles prescrites

Utilizen solamente 
combustibles otorgados

LEGENDA TARGHETTA MATRICOLA – LEGEND PRODUCT LABEL
BESCHREIBUNG TYPENSCHILD - LEGEND ETIQUETTE PRODUIT

LEYENDA PLACA DE CARACTERISTÍCAS
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ITALIANO ENGLISH FRANCAIS DEUTSCH ESPAÑOL

A Resistenza ad 
incandescenza Igniter Resistance Glutwiderstand Resistencia

B Ventilatore scarico 
fumi Exhaust fan Extracteur des fumees Abgasventilator Turbina expulsion 

humos

C Ventilatore ambiente Room fan Ventilateur ambiant Raumluftgeblaese Ventilador de 
conveccion

D Dosatore caricamento Feeding system Systeme d’alimentation Spender Dosador

E Termostato di 
sicurezza Thermostat Thermostat Raumtemperaturregler Termostato

F Pressostato Vacuum switch Pressostat Druckwaechter Presostato

G Sonda ambiente Room probe Sonde ambiant Raumsonde Sonda ambiente

H Sonda fumi Flue probe Sonde des fumees Rauchsonde Sonda humos

SCHEMA ELETTRICO - WIRING DIAGRAMS - ELEKTRISCHER SCHALTPLAN 
SCHÉMA DE CÂBLAGE - DIAGRAMA DE CABLEADO 

M

M

M

JP
6

A

B
C

D

E

F

G

H

11

J
P2

P

JP
4

JP
5

JP
6

JP
7

8
J

P1
J

3
J

JP

P9
JP

88VM
CODIFICADOR
Señal
GND
+5V
Cron. Ext/GSM

Visor

Polysnap
CEE
Interruptor
Fusible

N

F

Cron. Ext/GSM
Opcional

BUS COM
Opcional

Sensor
Aspiración
Opcional

LED/LCD/GLCD
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DESCRIZIONE - DESCRIPTION - DESCRIPTION - BESCHREIBUNG - DESCRIPCION 

A

B

C

D

E

F

G

H

I

M

L
K

J

ITALIANO ENGLISH FRANCAIS DEUTSCH ESPAÑOL
A Coperchio serbatoio Pellet lid Couvercle du reservoir Behaelterabdeckung Tapa del tanque

B Portina focolare Firebox door Porte foyer Feuertuer Puerta del  hogar

C Vetro portina Glass panel Vitre porte Glastuer Vidrio puerta

D Maniglia di apertura Handle Poignee Handgriff	 Manija

E Braciere Burning pot Brasier Brennschale Brasero

F Parete focolare Fireplace Foyer Feuerraum	wand Hogar

G Serbatoio pellet Fuel hopper Reservoir pellet Behaelter pellet Tanque pellet

H Display Display Tableau Bedienung Panel

I Ispezione Poujoulat Poujoulat 
inspection Inspection Poujoulat Poujoulat Inspektion Inspección de 

Poujoulat

J Sonda ambiente Probe Sonde ambiant Sonde Sonda ambiental

K Cavo di 
alimentazione Power	cord Cable d’ alimentation Speisekabel Cable de 

alimentación

L Interruttore di 
accensione Main	switch Interrupteur general Steuerung der 

einschaltzeiten Interruptor

M Tubo aria comburente Air intake Tube pour l’air comburant Verbrennungsluftrohr Tubo aire 
comburente

CHARLY 7/9 - CHARLY GLASS 7/9
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CARATTERISTICHE TECNICHE / TECHNICAL FEATURES / CARACTÉRISTIQUES TECHNIQUES 
/ TECHNISCHE EIGENSCHAFTEN / CARACTERÍSTICAS TÉCNICAS / TEKNISKE SPECIFIKATIO-

NER

Min Max
Potencia térmica introducida 2,6 kW 8,9 kW

Potencia térmica total (rendimiento) 2149,61 kcal/h
2,5 kW

7050,73 kcal/h
8,2 kW

Rendimiento 93,3 % 91,7 %

Temperatura humos 96,6 °C 167,8 °C

Caudal de humos 2,21 g/s 4,72 g/s

Consumo horario de combustible 0,54 kg/h 1,83 kg/h

Autonomía horaria 40 /h 12 /h

Volumen calefactable 18/20°C coef. 0,045 kW 48 m3 195 m3

Emisiones de CO (al 13% de O2) 122 mg/Nm3 54 mg/Nm3

Emisiones CO (13% O2) 0,010 Vol.-% 0,004 Vol.-%

Emisiones OGC (13% O2)  1 mg/Nm3 1 mg/Nm3

Emisiones NOx (13% O2)  172 mg/Nm3 158 mg/Nm3

Tiro del humero 10 Pa  12 Pa

Contenido medio polvos (13% O2) 14 mg/Nm3

Dimensiones (Ancho x Profundidad x Altura) 55 x 59 x 105 cm

Distancias mínimas de seguridad (Frontal – Lateral – Posterior) 80 / 20 / 10 cm

Salida humos 80 mm

Toma de aire externa Ø 10 cm

Combustible Pellet de madera

Tiro mínimo para el dimensionamiento de la chimenea 0.0 Pa

Estufa idónea para locales no inferiores a 30 m3

Capacidad del depósito de carga 22 kg

Peso 80 kg

Capacidad máxima ventilador tangencial 280 m3/h

Clase energética A+
Stufa con circuito di combustione ermetico - Stove provided with sealed burning circuit
Appareils à circuit de combustion étanche - Raumluftunabhängiger Ofen - Estufa con circuito de combustión hermética

REQUISITI ELETTRICI, ELECTRICAL REQUIREMENTS, STANDARDS ÉLECTRIQUES 
STROMDATEN, REQUISITOS ELÉCTRICOS, STRØMKRAV

Tensión 230 V

Frecuencia 50 Hz

Potencia máx absorbida durante el funcionamiento 85 W 

Potencia absorbida con el encendido eléctrico 330 W

2,6 kW 6,5 kW

2149,61 kcal/h
2,5 kW

5246 kcal/h
6,1 kW

93,3 % 93,1 %

96,6 °C 119,1 °C

2,21 g/s 4,2 g/s

0,54 kg/h 1,35 kg/h

29 /h 12 /h

55 m3 135 m3

122 mg/Nm3 21 mg/Nm3

0,010 Vol.-% 0,002 Vol.-%

1 mg/Nm3 1 mg/Nm3

172 mg/Nm3 151 mg/Nm3

10 Pa  12 Pa

15 mg/Nm3

54 x 60 x 108 cm

80 / 20 / 10 cm

80 mm

Ø 10 cm

Wood Pellet

0.0 Pa

30 m3

16 kg

100/108 kg

280 m3/h

A++

230 V

50 Hz

82 W 

330 W

CHARLY / CHARLY GLASS 7
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CARATTERISTICHE TECNICHE / TECHNICAL FEATURES / CARACTÉRISTIQUES TECHNIQUES / 
TECHNISCHE EIGENSCHAFTEN / CARACTERÍSTICAS TÉCNICAS / TEKNISKE SPECIFIKATIONER

Min Max
Potencia térmica introducida 2,6 kW 8,9 kW

Potencia térmica total (rendimiento) 2149,61 kcal/h
2,5 kW

7050,73 kcal/h
8,2 kW

Rendimiento 93,3 % 91,7 %

Temperatura humos 96,6 °C 167,8 °C

Caudal de humos 2,21 g/s 4,72 g/s

Consumo horario de combustible 0,54 kg/h 1,83 kg/h

Autonomía horaria 40 /h 12 /h

Volumen calefactable 18/20°C coef. 0,045 kW 48 m3 195 m3

Emisiones de CO (al 13% de O2) 122 mg/Nm3 54 mg/Nm3

Emisiones CO (13% O2) 0,010 Vol.-% 0,004 Vol.-%

Emisiones OGC (13% O2)  1 mg/Nm3 1 mg/Nm3

Emisiones NOx (13% O2)  172 mg/Nm3 158 mg/Nm3

Tiro del humero 10 Pa  12 Pa

Contenido medio polvos (13% O2) 14 mg/Nm3

Dimensiones (Ancho x Profundidad x Altura) 55 x 59 x 105 cm

Distancias mínimas de seguridad (Frontal – Lateral – Posterior) 80 / 20 / 10 cm

Salida humos 80 mm

Toma de aire externa Ø 10 cm

Combustible Pellet de madera

Tiro mínimo para el dimensionamiento de la chimenea 0.0 Pa

Estufa idónea para locales no inferiores a 30 m3

Capacidad del depósito de carga 22 kg

Peso 80 kg

Capacidad máxima ventilador tangencial 280 m3/h

Clase energética A+
Stufa con circuito di combustione ermetico - Stove provided with sealed burning circuit
Appareils à circuit de combustion étanche - Raumluftunabhängiger Ofen - Estufa con circuito de combustión hermética

REQUISITI ELETTRICI, ELECTRICAL REQUIREMENTS, STANDARDS ÉLECTRIQUES 
STROMDATEN, REQUISITOS ELÉCTRICOS, STRØMKRAV

Tensión 230 V

Frecuencia 50 Hz

Potencia máx absorbida durante el funcionamiento 85 W 

Potencia absorbida con el encendido eléctrico 330 W

2,6 kW 8,9 kW

2149,61 kcal/h
2,5 kW

7050,73 kcal/h
8,2 kW

93,3 % 91,7 %

96,6 °C 167,8 °C

2,21 g/s 4,72 g/s

0,54 kg/h 1,83 kg/h

29 /h 9 /h

55 m3 182 m3

122 mg/Nm3 54 mg/Nm3

0,010 Vol.-% 0,004 Vol.-%

1 mg/Nm3 1 mg/Nm3

172 mg/Nm3 158 mg/Nm3

10 Pa  12 Pa

14 mg/Nm3

54 x 60 x 108 cm

80 / 20 / 10 cm

80 mm

Ø 10 cm

Wood Pellet

0.0 Pa

30 m3

16 kg

100/108 kg

280 m3/h

A+

CHARLY / CHARLY GLASS 9
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[cm]
X1 80
X2 10
Y1 20
Y2 20
Z 100

RIMOZIONE DALLA PALETTA - SCOOP REMOVAL - SCHAUFEL ENTFERNEN
PELLET DEPLACEMENT - REMOCION PALETA 

DISTANZA MINIMA DAI MATERIALI COMBUSTIBILI - MINIMUM DISTANCE FROM COMBUSTIBLE MATERIALS
MINDESTABSTAND ZU BRENNBAREN MATERIALIEN - DISTANCE MINIMALE À PARTIR DE MATÉRIAUX COMBUSTIBLES

DISTANCIA MÍNIMA DE MATERIALES COMBUSTIBLES 

Las imágenes del producto son meramente indicativas

Z

X2Y2

X1 Y1
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DIMENSIONI - DIMENSIONS - ABMESSUNGEN - 
DIMENSIONS - DIMENSIONES - 

Dimensioni (mm)- Dimensions (mm) - Abmessungen (mm)
Dimensions (mm) - Dimensiones (mm) 

546

10
74

10
3

273

546

2
2
7

Ø 40

Ø 80

56

27

13
2

607

CHARLY 7/9
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DIMENSIONI - DIMENSIONS - ABMESSUNGEN - 
DIMENSIONS - DIMENSIONES - 

Dimensioni (mm)- Dimensions (mm) - Abmessungen (mm)
Dimensions (mm) - Dimensiones (mm) 

546

10
7
6

10
3

273

607

546

2
2
7

Ø 40

Ø 80

56

27

13
2
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Dear Customer,
we wish to thank you for choosing one of our products and we congratulate you on your choice.
In order to help you make the best use of your new stove, we invite you to carefully follow the instructions 
provided in this manual.

EN
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1.3	 SCOPE AND CONTENTS OF MANUAL
		  The scope of the manual is to provide the essential 

and basic rules for the correct installation, 
maintenance and use of the product. Strict 
compliance with the instructions provided herein 
ensures a high degree of safety and good operation 
of the stove.

1.4	 STORAGE OF MANUAL
Preservation and consultation

		  This manual must be carefully stored and must 
be available at all times for consultation, both 
on the part of the user that the installation and 
maintenance personnel.

		  The installation manual is an integral part of the 
stove.
Deterioration or loss

		  If necessary, request a further copy from DELKA.
Sale of the stove

		  In the event of transferring the stove the user is 
obliged to deliver even this manual to the new 
owner.

1.5	 UPDATE OF THIS MANUAL
	 	 This manual reflects the state of the art at the time 

of placing the stove on the market.

1.6	 GENERAL INFORMATION
Information

		  In case of exchange of information with the 
Manufacturer of the stove, refer to the serial number 
and identification data indicated on the product’s 
serial number plate.
Extraordinary maintenance

		  Extraordinary maintenance operations must be 
performed by qualified personnel authorised to 
intervene on the model of stove to which this 
manual refers.
Responsibility for the works of installation

		  DELKA cannot be held responsible for stove 
installation works, which are and remain the 
responsibility of the installer, who is also in charge 
of performing the necessary inspections on the flue 
and air intake, as well as ensuring the correctness 
of the proposed installation solutions. Furthermore, 
all the safety regulations provided for by the specific 
legislation in force in the state where the same is 
installed must be observed.
Use

		  Use of the stove is also subject, in addition to the 
provisions contained in this manual, to compliance 
with all the safety standards required by the specific 
legislation in force in the state where it is installed.

1	 GENERAL INTRODUCTION
		  The product, subject of this manual, was 

manufactured and tested according to the safety 
requirements stated in the reference European 
directives.

		  This manual is intended for stove owners, 
installers, users and maintenance personnel of 
the stove and is an integral part of the product. 
In case of uncertainty about the content and for 
any clarification, contact the manufacturer or the 
authorised technical assistance service, stating the 
number of the paragraph of the topic in question.

		  Even partial printing, translation and reproduction 
of this manual are bound by the authorisation 
of DELKA. Technical information, graphical 
representations and specifications in this manual 
may not be disclosed to third parties.

		  Do not operate unless all information reported in 
this manual has been perfectly understood; if in 
doubt, always request the advice or intervention 
of DELKA specialised personnel.
DELKA reserves the right to change specifications 
and technical and/or functional characteristics of the 
stove at any time without prior warning.

1.1	 SYMBOLS
		  In this manual the points of major importance are 

highlighted by the following symbols:

	 	 INDICATION: Indications concerning the correct 
use of the stove and the responsibilities of the 
persons responsible.

	 	 ATTENTION: The point in which a note of particular 
importance is expressed.

	 	 DANGER: Expresses an important note of 
behaviour for the prevention of injuries or damage 
to properties.

1.2	 DESTINATION OF USE
	 	 The product referred to by this manual is a fire box 

for internal domestic heating, powered exclusively 
by wood pellets with automatic operation.

		  The stove only works with the fire box door 
closed.

		  The door must never be opened during stove 
operation.

	 	 The appliance is not intended for use by persons 
(including children) with reduced physical, sensory 
or mental capacity, or without experience and 
knowledge, unless they have received instructions 
relating to the safe use of the appliance and they 
are under the surveillance of a person responsible 
for their safety.

	 	 The intended use specified above and the specified 
stove configurations are the only ones permitted by 
the manufacturer: only use the stove following the 
instructions provided.
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1.7	 MAIN STANDARDS APPLIED AND TO BE 
APPLIED

		  A)	 Directive 2014/35/EU: “Electrical equipment 
designed for use within certain voltage limits’.

		  B)	 Directive 2014/30/EU: “The approximation 
of the laws of the Member States relating to 
electromagnetic compatibility”.

		  C)	 Directive 89/391/EEC: “Implementation of 
measures to encourage improvements in the 
safety and health of workers at work”.

		  D)	 Regulation EU 305/2011: “Establishes 
harmonised conditions for the marketing of 
construction products and repeals Directive 
89/106/EEC”.

		  E)	 Directive 1999/34/EC: “Concerning the 
rapprochement of the laws, regulations and 
administrative provisions of the member states 
with regard to liability for damage caused by 
defective products”.

		  F)	 Standard EN 14785/2006: Concerning 
“Domestic heating appliances supplied with 
wood pellets - Requirements and test methods”.

1.8	 LEGAL WARRANTY
		  The user, in order to be able to take advantage of 

the legal warranty, referred to in Directive 1999/44/
EC, must strictly observe the provisions contained 
in this manual and in particular must:

	 •	 always operate within the stove’s limits of use;
	 •	 always carry out constant and diligent maintenance;
	 •	 authorise use of the stove by persons of proven 

capacity, aptitude and who are adequately trained 
for the purpose.;

	 •	 use original spare parts specific to the stove model.
	

1.8.1	 	THE FOLLOWING CIRCUMSTANCES ARE 
EXCLUDED FROM THE WARRANTY:

	 •	 Improper overheating of the appliance, or use 
of fuels not compliant with the type and quantity 
indicated in the supplied instructions;

	 •	 Any parts found to be defective due to negligence or 
careless use, incorrect maintenance or installation 
that does not comply with the manufacturer’s 
instructions (always refer to the installation and use 
manual supplied with the appliance);

	 •	 Further damage caused by makeshift user 
interventions in an attempt to solve the initial failure;

	 •	 Aggravation of damages caused by continued use 
of the appliance by the user once the defect has 
already been manifested;

	 •	 Damage caused by transport and/or handling;
	 •	 Inefficiency of chimneys, flues, or parts of the 

system on which the appliance depends.
	 •	 Damage caused due to tampering with the device, 

atmospheric agents, natural disasters, acts of 
vandalism, electrical discharges, defects in the 
electrical and/or water system.

	 •	 Failure to arrange for the annual cleaning of the 
stove by an authorised technician or qualified 
personnel, shall invalidate the warranty.

	 •	 Parts subject to normal wear such as gaskets, glass, 
cast iron cladding and grilles, painted, chrome-
plated or gilded details, handles and electrical 
cables, lamps, luminous indicators, knobs, all parts 
that can be removed from the fire box;

	 •	 Colour variations of painted and or ceramic/coil 
parts, as well as flaws in the ceramic insofar as 
these are natural characteristics of the material and 
use of the product;

	 •	 Masonry works;
	 •	 Parts of the system (if included) not supplied by the 

manufacturer.

1.8.2	 WARRANTY TERMS: 
		  The company guarantees the product, except 

for elements subject to normal wear reported 
below, for a period of 2 (two) years from the date 
of purchase, which must be proven by:

	 •	 valid documentation (invoice and/or tax receipt) 
showing the name of the vendor and date on which 
the sale was made;

	 •	 the forwarding of the completed warranty certificate 
within 8 days of the purchase;

	 •	 The term warranty implies the free replacement or 
repair of parts recognised as defective at the origin 
due to manufacturing defects;

	 •	 In order to claim under warranty, in the event of a 
defect the buyer must keep the warranty certificate 
and submit it together with the document issued at the 
time of purchase, to the Technical Assistance Centre;

	 	 Moreover, it is necessary to provide:
	 •	 a tax receipt with the date of purchase;
	 •	 a certificate of conformity of the installation issued 

by the installer;

		  Failure to comply with the requirements 
contained in this manual will imply the immediate 
cancellation of the warranty.

1.8.3	 This warranty does not cover any malfunctions 
and/or damage to the appliance due to the 
following causes:

	 •	 Any technical interventions on the product to eliminate 
the aforementioned defects and resulting damage; 
these must be agreed upon with the Technical 
Assistance Centre, which reserves the right to accept 
or reject the relative claim, and in any case will not 
be carried out under warranty, but rather in the form 
of technical assistance provided in accordance with 
any conditions, specifically agreed upon, and in 
accordance with the rates in force for the works to be 
carried out;

	 •	 The user will also be responsible for any expenses 
incurred to rectify their own makeshift technical 
interventions, tampering, or in any case factors that 
are damaging to the appliance and not attributable to 
manufacturing defects;

	 •	 Without prejudice to the limits imposed by laws or 
regulations, any guarantee of containment of airborne 
and noise pollution is also excluded;
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		  The company declines all liability for any 
damage that may, either directly or indirectly, 
be inflicted upon persons, animals or property 
as a consequence of the failure to comply with 
any of the provisions contained in this manual, 
in particular in regards to warnings for the 
installation, use and maintenance of the appliance.

1.9	 MANUFACTURER’S LIABILITY
	 	 With the delivery of this manual, DELKA declines 

all responsibility, both civil and criminal, direct or 
indirect, due to:

		  •	 installation not complying with the existing 
regulations in the country and with the safety 
directives;

		  •	 partial or total non-compliance with the 
instructions in this manual, in particular those 
concerning the necessary routine cleaning;

		  •	 installation by unqualified and untrained 
personnel;

		  •	 use not in compliance with the safety directives;
	 	 •	 modifications and repairs not authorised by the 

Manufacturer on the stove;
	 	 •	 the use of non-original or non-specific parts for 

the stove model;
	 	 •	 insufficient maintenance;
		  •	 exceptional events.

1.10	CHARACTERISTICS OF THE USER
	 	 The user of the stove must be an adult and 

responsible person having the knowledge needed 
for routine maintenance of the stove components.

	 	 Make sure that children do not come close to the 
stove, while it is running with the intent to play.

1.11	 TECHNICAL ASSISTANCE
		  DELKA provides a dense network of specialist 

technical assistance centres, trained and prepared 
directly at the company.

	 	 The head office and our sales network is at your 
disposal to direct you to the nearest authorised 
service centre.

1.12	SPARE PARTS
		  Use only genuine spare parts.
		  Do not wait until the components are worn by use 

before proceeding to their replacement.
		  Replace a worn component before its breaking 

favours the prevention of accidents arising from 
accidents caused by the sudden breakage of 
components which may cause serious damages 
to persons and objects.

		  Perform periodic maintenance checks as indicated 
in the “Maintenance” chapter.

1.13	 IDENTIFICATION PLATE
		  The serial number plate on the stove shows all the 

characteristic data relating to the product, including 
the Manufacturer’s data, the serial number and the 
marking .

1.14	STOVE DELIVERY 
		  The stove is delivered perfectly packed with 

cardboard or heat-shrinkable sheet and secured to 
a wooden platform that allows it to be moved using 
forklift trucks and/or other means.
Inside of the stove there is the following material:
•	 instruction manual.
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2	 SAFETY WARNINGS

2.1	 WARNINGS FOR THE INSTALLER
		  Observe the prescriptions contained in this manual.
	 •	 The stove removal and installation instructions are 

reserved to specialist technicians only.
	 •	 It is always recommended that users contact our 

technical assistance service to request qualified 
technicians. In the case other technicians are 
involved, it is recommended to verify their actual 
abilities. 

	 •	 Responsibility for the works carried out in the 
location of the machine is, and remains, attributable 
to the user; the latter is also required to perform 
checks on the proposed installation solutions.

	 •	 The user must comply with all local, national and 
European safety regulations.

	 •	 The appliance must be installed on floors with an 
adequate load bearing capacity.

	 	 Check that the flue and air intake predispositions 
conform to the type of installation.

	 •	 Do not carry out flying electrical connections with 
provisional or non-insulated cables. 

	 •	 Check that the earthing of the electrical system is 
efficient.

	 •	 It is prohibited to install the stove in bedrooms, 
bathrooms and shower rooms, in rooms where 
combustible materials are stored and in studio 
apartments.

		  Installation is allowed in studio apartments only 
with outside air intakes and if properly installed in 
accordance with regulations;

	 •	 	Under no circumstances can the stove be installed 
in rooms where it is exposed to contact with water 
or splashes of water, as this may cause the risk of 
burns and short circuits.

	 •	 In accordance with fire safety laws, the clearances 
from flammable or heat-sensitive objects must be 
respected (sofas, furniture, wood cladding, etc.).

	 •	 In the case of highly flammable objects (curtains, 
carpet, etc.), all these clearances must be increased 
by 1 metre.

2.1.1	 	WARNINGS FOR THE INSTALLER
		  The person in charge of the installation, before 

starting assembling or disassembling of the stove, 
must comply with the safety precautions required 
by law and in particular:

		  A)	 do not operate in adverse conditions;
		  B)	 must operate in perfect psychophysical 

conditions and must check that the personal 
protective equipment, are intact and functioning 
perfectly;

		  C)	 must wear safety gloves;
		  D)	 must wear safety shoes;
		  E)	 must use electrical insulated tools;
		  F)	 must ensure that the area affected by the 

phases of assembly and disassembly is free 
from obstacles.

2.2	 WARNINGS FOR THE MAINTENANCE 
TECHNICIAN

		  Observe the prescriptions contained in this manual.
	 •	 Always use individual safety devices and other 

means of protection.
	 •	 If the floor is made of combustible material, it 

is recommended to use protection in a non-
combustible material (steel, glass) that also protects 
the front part in the event of any fuel spills during 
cleaning operations.

	 •	 During the functioning you may hear noises 
generated by the expansion of metal parts 
especially during heating/switch on, and cooling/
switch off.

	 •	 Before starting any maintenance operation, make 
sure that the stove has cooled down if it has been 
used.

	 •	 If even one of the safety devices is found to be 
derated or not functioning, the stove should be 
considered as not functioning.

	 •	 Non-specialised users must be prevented from 
accessing any parts that may expose them to 
dangers. This person must therefore not be allowed 
to intervene on internal parts at risk (electrical 
or mechanical), even if the power needs to be 
disconnected

	 •	 Disconnect the power supply before working on 
electrical and electronic parts and connectors.

2.3	 WARNINGS FOR THE USER
		  	Do not touch and do not approach the door glass 

as it could cause burns; 
	 •	 Do not look at the flame for a long time;
	 •	 Do not touch the flue gas exhaust pipe;
	 •	 Do not dispose of hot ash (ensure it is completely 

extinguished and cooled before vacuuming or 
removing it);

	 •	 Do not open the glass door;
	 •	 Do not open the ash drawer (where provided);
	 •	 Do not touch and do not approach the glass of the 

door, it could cause burns; 
	 •	 Do not look at the flame for a long time;
	 •	 Do not touch the flue gas exhaust pipe;
	 •	 Do not perform any type of cleaning;
	 •	 Do not dispose of hot ash (ensure it is completely 

extinguished and cooled before vacuuming or 
removing it);

	 •	 Do not open the glass door;
	 •	 Do not open the ash drawer (where provided);
	 •	 Do not use the appliance as a waste incinerator.
	 •	 It is prohibited to operate the product with the door 

open or the glass broken.
	 •	 It is prohibited to make unauthorised changes to 

the appliance.
	 •	 Do not use flammable liquids during ignition 

(alcohol, benzene, oil, etc.).
	 •	 After a failed ignition attempt, the accumulated 
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pellets must be emptied from the burn pot before 
igniting the stove again.

	 •	 The pellet tank must always be closed with the lid 
on.

	 •	 Before performing any type of operation, wait for 
the flame in the combustion chamber to fully drop 
until it is completely extinguished and cooled, and 
always detach the plug from the power socket.

	 •	 Before performing any type of operation, the user 
or whoever is operating the product must have read 
and fully understood the contents of this installation 
and use manual. Errors or bad settings may cause 
hazardous conditions and/or irregular operation.

	 •	 The only type of fuel that can be used is pellets.
	 •	 Do not place laundry on the product to dry. Any 

clotheslines or similar must be kept at a suitable 
distance from the product. Fire hazard.

	 •	 The electrical cord must never come into contact 
with the flue gas exhaust pipe or any other part of 
the stove.

	 •	 Packaging materials are NOT toys, they may 
cause asphyxiation or choking risks and other 
health hazards! Persons (including children) with 
reduced physical or motor skills, or who are lacking 
the necessary experience and knowledge, must be 
kept away from the packaging. The stove is NOT a 
toy.

	 •	 Children must be constantly supervised to ensure 
they do not play with the appliance.

	 •	 Cleaning and maintenance must be performed 
by the user and cannot be carried out by children 
without supervision.

	 •	 During operation, the stove reaches high 
temperatures: keep out of reach of children and 
animals and use flame-proof personal protective 
equipment suitable to protect against the heat.

	 •	 If the floor is made of combustible material, it 
is recommended to use protection in a non-
combustible material (steel, glass) that also protects 
the front part in the event of any fuel spills during 
cleaning operations.

	 •	 During the functioning you may hear noises 
generated by the expansion of metal parts 
especially during heating/switch on, and cooling/
switch off.

2.3.1	 WARNINGS AND RECOMMENDATIONS FOR THE 
USER

	 •	 Observe the prescriptions contained in this manual.
	 •	 Respect the instructions and warnings highlighted 

by the plates displayed on the stove.
	 •	 The plates are safety devices, therefore they must 

always be perfectly legible. If these are damaged 
and unreadable, it is mandatory to replace them, 
requesting the original spare parts from the 
Manufacturer.

	 •	 Use only the fuel complying with the indications given 
in the chapter relating to the fuel characteristics.

	 •	 Follow the routine and extraordinary maintenance 
schedule carefully.

	 •	 Do not use the stove without first performing the 
daily inspection as prescribed in the “Maintenance” 
chapter of this manual.

	 •	 Do not use the stove in case of abnormal operation, 
suspicion of breakage or unusual noises.

	 •	 Do not throw water on the stove in operation or with 
the intention of extinguishing the fire in the burn pot.

	 •	 Do not switch off the stove by disconnecting the 
mains electrical connection.

	 •	 Do not lean on the open door, it could compromise 
its stability.

	 •	 Do not use the stove as a support or anchor of any 
kind.

	 •	 Do not clean the stove until the structure and the 
ashes have completely cooled down.

	 •	 Only touch the door when the stove is cool.
	 •	 Perform all operations in maximum safety and when 

calm.

	 In case of a fire, contact the fire brigade.
	 In the event of stove malfunction due to non-optimal 

flue draught, clean it following the procedure 
described. 

     	 The flue must be cleaned as described in paragraph 
6. 		

	  	 Do not touch the painted parts during operation to 
avoid damage to the paintwork.

      	 ANY USAGE OUTSIDE WHAT MENTIONED IN 
THIS MANUAL IS STRICTLY PROHIBITED.
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3	 CHARACTERISTICS OF FUEL

3.1	 CHARACTERISTICS OF FUEL
	 	 The pellet (fig. 3.1) is composed of various types 

of wood, compressed using mechanical processes 
in accordance with environmental protection laws 
and is the only type of fuel intended for this type of 
stove.

	 	 The efficiency and thermal potential of the stove 
may vary depending on the type and quality of the 
pellets used.

		  We recommend the use of class A1 pellets 
(ISO 17225-2, ENplus A1, DIN Plus or NC 444 
category “High Performance NF Pellets Biofuels 
Quality”).

		  The stove is equipped with a pellet holding tank 
having the capacity indicated in the technical 
specifications table in section 14.

		  The loading compartment is positioned in the upper 
part.  It must always be openable in order to load 
the pellets and must remain closed during stove 
operation.

	 	 For reasons of operating temperature control 
traditional wood operation is not possible.

	 	 It is forbidden to use the stove as a waste 
incinerator.

3.2	 STORAGE OF PELLETS
	 	 The pellets must be stored in a dry environment 

where the temperature is not too cold.
		  It is recommended to keep a few bags of pellets in 

the room where the stove is used, or in a nearby 
place provided the temperature and humidity are 
acceptable.

		  Wet and/or cold pellets (5°C) reduce the thermal 
potential of the fuel resulting in the need for more 
cleaning maintenance of the burn pot (unburned 
material) and of the firebox.

	 	 Pay particular attention to the storage and handling 
of pellet bags. Their crushing and the formation of 
sawdust must be avoided.

		  If sawdust is introduced into the stove’s tank, this 
could cause the pellet loading system to become 
blocked.

		  Keep the fuel at a safe distance from the stove.
		  The use of poor quality pellets can compromise the 

normal operation of the pellet stove and result in 
forfeiture of the warranty.

4	 HANDLING AND TRANSPORT
		  The stove is delivered complete with all the parts 

provided.
		  Pay attention to the tendency to unbalance the 

stove.
		  The centre of gravity of the stove is moved towards 

the front.
		  Bear in mind the above also when moving the stove 

on the transportation support.

		  During lifting, avoid jerking or abrupt movements.
		  Make sure the forklift truck has a capacity greater 

than the weight of the stove to be lifted.
		  The full responsibility of the lifting of loads lies on 

the person handling the lifting equipment.
	 	 Make sure that children do not play with the 

components of the packaging (e.g. films and 
polystyrene). Danger of suffocation!

4.1	 REMOVAL FROM TRANSPORT PALLET
		  To remove the stove from the transport pallet, follow 

the instructions on page 31.

fig. 3.1
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5	 INSTALLATION

5.1	 GENERAL CONSIDERATIONS
		  In the following paragraphs there are some 

guidelines to follow in order to obtain the maximum 
performance of the product purchased.

		  The following instructions are nevertheless subject 
to compliance with any laws and national, regional 
and municipal regulations in force in the country 
where the product is installed.

		  Installation must be performed by qualified 
personnel in compliance with the UNI 10683 
standard.

5.2	 SAFETY PRECAUTIONS
		  The responsibility of the works carried out in the 

area where the stove will be installed falls, and 
remains, on the user; the latter is also entrusted 
with the execution of the inspections related to the 
installation solutions proposed.

		  The user must comply with all local, national and 
European safety regulations.

	 	 The appliance must be installed on floors with 
adequate load bearing capacity.

		  The stove removal and installation instructions must 
only be performed by specialist technicians. It is 
always recommended that users contact our after 
sale service to request qualified technicians.

		  In the case other technicians are involved, it is 
recommended to verify their actual abilities. The 
person in charge of the installation, before starting 
assembly or disassembly of the stove, must comply 
with the safety precautions required by law and in

		  particular with:
		  A)	 do not operate in adverse conditions;
		  B)	 must operate in perfect psychophysical 

conditions and must check that the personal 
protective equipment, are intact and functioning 
perfectly;

		  C)	 must wear safety gloves;
		  D)	 must wear safety shoes;
		  E)	 must use electrical insulated tools;
		  F)	 must ensure that the area affected by the 

phases of assembly and disassembly is free 
from obstacles.

5.3	 PLACE OF INSTALLATION OF STOVE
		  On page 32 of this manual, the minimum clearances 

are shown, expressed in cm, which must be 
respected when positioning the stove with respect 
to combustible materials and objects.		
Protect all structures which could ignite if exposed 
to excessive heat.

	 	 Floors consisting of flammable material such as 
for example: wood, parquet, linoleum, laminate or 
covered with carpets, must be protected by a flame 
retardant base under the stove, of a sufficient size. 
This base can be, for example, in steel, pressed 
slate, glass or stone and must cover the floor in the 
area below the stove and the flue connecting pipe 
and must protrude at least 50 cm in front.

		  The manufacturer declines all responsibility for 
any variations in the characteristics of the material 
constituting the floor under the protection.

		  Any wooden elements (e.g. beams) or combustible 
materials located near the stove must be protected 
with fireproof material.

		  Flammable walls or elements must be kept at a 
distance of at least 150 cm from the stove.

	 	 Provide a technical space accessible for possible 
maintenance.

		  Remember to respect the minimum clearance from 
flammable materials (x) shown on the ID plate of 
the pipes used for the chimney (fig. 5.2).

		  Pi	 =	 Flammable wall
		  Pp	 =	 Floor protection
	 	 It is prohibited to install the stove in bedrooms, 

small rooms and environments having potentially 
explosive dusts in the atmosphere.

Fig. 5.2

Pi

Pp

Pi

X

80 cm

Product images are purely indicative
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5.4	 COMBUSTION AIR
	 	 During use, the stove withdraws a certain quantity 

of air from the environment where it is located 
(except for products in the hermetic series, which 
can withdraw air directly from the outside); this air 
must be reintegrated through an external air intake 
(fig. 5.3 - PA = Air Intake).

		  If the rear wall of the stove is an external wall, 
create a hole for suction of the combustion air at a 
height of approximately 20-30 cm from the ground, 
respecting the dimensional indications provided 
in the product technical sheet at the end of the 
manual.

		  A non-closable permanent aeration grid must be 
placed external; in areas that are particularly windy 
and exposed to weathering, provide rain and wind 
protection.

		  Make sure the air intake is positioned so that it is 
not accidentally obstructed.

		  If it is impossible to create the external air intake 
in the rear wall of the stove (non-perimeter wall) a 
hole must be created in an external wall of the room 
where the stove is positioned.

		  If it is not possible to create the external air intake 
in the room, an external hole can be created 
in an adjacent room provided it communicates 
permanently with a transit grille. (fig. 5.4 - C = Box, 
G = Grille, S = Shutter)

			  The UNI 10683 standard prohibits the taking of 
combustion air from garages, combustible material 
warehouses or activities with the risk of fire.

		  If there are other heating appliances in the room, 
the combustion air intakes must guarantee the 
necessary volume of air for correct operation of all 
the devices.

		  In the event that one or more extraction fans 
(suction hoods) are present and functioning in 
the room where the stove is located, combustion 
malfunctions due to the lack of combustion air could 
occur.

fig. 5.4

C

G

S

fig. 5.3

PAPA

Product images are purely indicative
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Stoves of the “Hermetic” series
		  If a pellet stove in the “Hermetic” series is installed, 

alternatively it is possible to:
		  -	 channel the combustion air using a coaxial 

exhaust pipe for the expulsion of the flue gases 
and air withdrawal; therefore it is not necessary 
to create a classic air intake in the room (fig. 
5.5 A,B = Air inlet C,D = Flue gas outlet);

		  -	 connect the stove’s combustible air inlet to the 
air intake with a suitable duct (fig. 5.6).

5.5	 FLUE GAS EXHAUST PIPE
		  The stove works with the combustion chamber in a 

vacuum, therefore it is essential to ensure the flue 
gas exhaust pipe is properly sealed.

		  The stove must be connected to its own dedicated 
flue system, suitable in ensuring the proper 
dispersion of the combustion products in the 
atmosphere.

	 	 The components that make up the flue system 
must be declared suitable for the specific operating 
conditions and provided with CE marking.

	 	 It is mandatory to create a first vertical section of a 
minimum 1.5 meters to guarantee correct expulsion 
of the flue gases.

		  It is advisable to make a maximum of 3 changes 
of direction, in addition to that resulting from the 
rear connection of the stove to the chimney, using 
45-90° bends or T-fittings (fig. 5.7).

	 	 Always use a T-fitting with an inspection cap at 
each horizontal and vertical variation of the flue 
gas exhaust pipe.

	 	 On the first T, at the exit of the flue gas outlet of 
the stove, it is necessary to connect a pipe at the 
bottom in order to evacuate any condensate that 
may form in the chimney (Fig. 5.7a).

		  The horizontal sections must have a maximum 
length of 2-3 m with an upward slope of 3-5% (fig. 
5.7).

		  Anchor the pipes with suitable collars to the wall.
	 	 The flue gas exhaust connection MUST NOT be 

connected:
		  -	 to a chimney used by other generators (boilers, 

stoves, fireplaces, etc.);
		  -	 to air extraction systems (hoods, vents, etc.) 

even if “intubated”.
	 	 It is forbidden to install shut-off and draught valves.
		  The exhaust of the combustion products must be 

provided on the roof.
Stoves of the “Hermetic” series

		  If a pellet stove in the “Hermetic” series is installed, it 
is possible to use a specific coaxial pipe that allows 
both the expulsion of flue gases and the ducting of 
the combustion air from the outside (fig. 5.5 A,B=Air 
inlet C,D=Flue gas outlet).

Product images are purely indicative
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     It’s prohibited to connect exclusively 
to the external coaxial exhaust pipe.

5.5.1	 Roof exhaust with traditional chimney
The flue for the expulsion of flue gases must be 
developed in compliance with the UNI 10683- EN 
1856-1-2- EN 1857- EN 1443- EN 13384-1-3- EN 
12391-1 standards both regarding the dimensions 
and the materials used in its construction.
DILAPIDATED chimneys, made with unsuitable 
materials (fibrocement, galvanized steel, etc... 
with rough and porous internal surfaces) are not 
allowed and compromise the proper operation of 
the stove.
Flue gases can be released through a traditional 
chimney (Fig. 5.8) provided the proper 
maintenance of the chimney is guaranteed;

	 	 For chimneys with a larger section, it is necessary 
to “intubate” the chimney with steel piping (of 
a diameter based on the path), which must be 
properly insulated (fig. 5.9).
Check that the connection to the chimney in 
masonry is properly sealed.

	 	 In case of pipes that pass through wooden roofs 
or walls, it is recommended to use special certified 
ducting kits commonly available on the market.

A) 		Windproof chimney stack
B) 		Seal
C) 		 Inspection

	 1)	 Vermiculite and/or rock wool.
	 2)	 Steel piping.
	 3)	 Closing panel.

Product images are purely indicative
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5.6	 STOVE LEVELLING
		  The stove must be levelled, with the help of a spirit 

level, by regulating the adjustable feet (if included) fig. 
5.10).

		  A B = Spirit Level

5.7	 CONNECTION TO UTILITIES
5.7.1	 Electrical connection
	 	 It is sufficient to connect the stove to the electrical 

system using the supplied plug.
		  The electrical connection (plug) must be easily 

accessible even after installing the stove.
	 	 If the power cord is damaged, it must be replaced 

by the technical assistance service or by a qualified 
technician in order to prevent any risk.

5.7.1.1	 Earthing
		  The system must be earthed and equipped with a 

differential switch in accordance with legislation in force 
(fig. 5.11).

	 	 Make sure the power cord does not come into contact 
with hot parts.

	 	 The flue gas exhaust pipe must have its own earth 
connection.

5.8	 OPTIMISATION OF COMBUSTION
Best combustion depends on a variety of factors (type 
of installation, operating and maintenance conditions, 
type of pellets, etc...)
Upon the first ignition, the stove’s combustion can be 
optimised.
Generally speaking, if there is a lot of residue in the 
burn pot at the end of combustion, it is recommended 
to adjust the combustion configuration (increasing the 
value) until the most suitable solution is found.
See sections 9.17- 9.18 - 9.19.

5.9	 VENTILATION
The stove is equipped with ventilation.
The air pushed by the fans keeps the appliance at 
a low enough temperature, thus avoiding excessive 
stress on the materials of which it is composed.
Do not close the hot air outlet vents with any objects 
or the stove will overheat! (Fig. 5.12)
The stove is not suitable for cooking food.

 	 ATTENTION: Do not cover the air vents. 

6	 MAINTENANCE
(by an authorised technical assistance centre)

6.1	 MAINTENANCE
Maintenance operations must be performed by an 
authorised technical assistance centre.
Before performing any maintenance operation, take 
the following precautions:
	- Make sure that all the parts of the stove are cold.

Product images are purely indicative

	- Make sure that the ashes are completely 
extinguished.

	- Use personal protective equipment provided 
for by Directive 89/391/EEC.

	- Make sure that the general line switch is turned 
off.

	- Make sure that the power supply cannot be 
accidentally reactivated. Remove the plug from 
the wall socket.

	- Always use appropriate equipment for 
maintenance.

Fig. 5.10

Fig. 5.11
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- Once the maintenance or the repair operations are 
completed, before re-commissioning the stove, install again 
all the protections and restart all the safety devices.

6.1.1 FLUE SYSTEM MAINTENANCE
To be performed at least once a year, or every 40 tons of 
burned pellets.
If there are horizontal sections, it is necessary to check and 
remove any ash and soot deposits before they block the 
passage	of	the	fl	ue	gases.
In the event of failure or inadequate cleaning, the stove may 
have functional problems such as:
- bad combustion
- glass blackening
- blockage of the burn pot with accumulation of ash and 

pellets
- risk	of	fl	ue	catching	fi	re.

6.1.2 STOVE MAINTENANCE
It must be carried out at least once a year, or each time the 
stove indicates that maintenance is required.
During the maintenance operation, the technician must:
- clean	the	fl	ue	gas	passage	area	thoroughly	and	completely;
- check the condition of all the seals and make sure they 

work properly;
- check the condition of all internal components and make 

sure they are clean;
- make	 sure	 the	 fl	ue	gas	outlet	 connection	 is	 sealed	and	

clean;
- remove any deposits of pellet residues in the tank;
- make sure that the stove is working properly;
- reset any warnings or alarms
- For easy access to the fan (A), just remove the lid (D), the 

cap (B) and relevant gasket, then turn the two screws (C) 
(Fig. 6.1.2).

6.1.3 GASKET REPLACEMENT 
If	the	gaskets	of	the	fi	re	door,	tank	or	fl	ue	gas	chamber	become	
worn, they must be replaced by an authorised technician in 
order to guarantee the proper operation of the stove.

 ATTENTION: Use only original spare parts.

6.1.4 CLEANING THE FUME DISCHARGE DUCT OF THE 
STOVE (Fig. 6.1.3)
It is recommended to carry out the cleaning with the stove 
switched	off		and	cold.	
Every 500 kg of pellets burned, it is necessary to clean the 
possible deposit formed in the fumes exhaust compartment. 
Turn the screws and remove the rear casing (A) and cover (B).
Use	a	brush	with	a	fl	exible	rod	to	clean	the	pipe	and	extract	
any ash residue.
After cleaning, put the cap and the rear housing back on.

Product images are purely indicative
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(*) By an authorised technical assistance centre.
(a) At least once a year or every 4 tonnes of burnt pellets.

7	 DEMOLITION AND DISPOSAL
Demolition and disposal of the stove is the exclusive responsibility of the owner who must act in compliance with 
the laws on safety, respect and protection of the environment, in force in the country where the stove is installed.
Decommissioning and disposal can be entrusted to a third party, provided to always use companies authorised 
for recovery and elimination of the materials in question.

	 	 INDICATION: follow always and in any case the regulations in force in the country of installation for the disposal 
of materials and possibly for the disposal report.

	 	 ATTENTION: All disassembly operations for the demolition must take place with the stove off and the power 
supply disconnected.
•	 remove the entire electric system;
•	 separate the accumulators in the electronic cards;
•	 the stove structure can only be demolished by authorised companies;

	 	 ATTENTION: The abandonment of the stove in accessible areas constitutes a serious danger for people and 
animals.
	Any liability for damage to people and animals always falls on the owner.
At the time of demolition the CE marking, this manual and any other documents relating to this stove should be 
destroyed.

The crossed out wheelie bin symbol that appears on the label of the appliance indicates that the product at the 
end of its useful life must be disposed of separately from other waste.
Within the meaning of art.13 of Legislative Decree no. 151 of 25 July 2005 implementing 
the Directive 2002/96/EC of 23 February 2003 on Waste Electrical and Electronic 
Equipment relating to the measures and procedures designed to prevent the production 
of waste electrical and electronic equipment, called WEEE, promoting the reuse, 
recycling and other forms of recovery so as to reduce the quantity to be disposed of 
and improving the intervention of the parties involved in the life cycle of such products.

CONTROL AND MAINTENANCE 
PROGRAMME

EACH
IGNITION

EACH
WEEK

1
MONTH

1
YEAR (y)

BURN POT X
ASH DRAWER X
GLASS X
ROOM FAN EXTRACTION GRILLE X
BOILER X
HEATING ELEMENT SLEEVE X
EXHAUST MANIFOLD X
DOOR AND BURN POT GASKETS* X
FLUE DUCT* X
FANS* X
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8	 INITIAL DISPLAY CONFIGURATION
When the stove is turned on, the display shows the operating status. During the initial start-up, the display shows 
the stove model and the installed firmware release.
The stove must be powered using the ON/OFF safety switch located at the back; after a few seconds it is ready 
for ignition.
The stove will modulate its power based on the set ambient temperature, which is detected by the probe on-
board the stove.

8.1	 CONNECTION TO AN EXTERNAL THERMOSTAT
Function not active in this version.

9	 CONTROL PANEL

A D F

B H

C E G

I

A - SET User Menu

B - AUTO to enable the weekly programmer

C - ON/OFF and exit from Menu functions

D - Temperature setting + and menu functions

D - Temperature setting – and menu functions

F - Heating programme setting+ and menu functions

G - Heating programme setting – and menu functions

H - Remote control infra-red sensor

I  - Alphanumeric 16x2 LCD Display 

9.1	 USE OF PANEL

Press  SET (A) to open the user menu. Scroll the menu using the keys   and   .
To open the submenu, confirm using the  SET (A) key.

1 - Set Date and Time
2 - Weekly programmer setting 
3 - Thermostat mode
4 - Stove parameters
5 - Error log 
6 - Language selection
7 - Fuel selection
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9.2 PROGRAMMING
User programming is possible through the menu, 
which can be opened by pressing the SET key on 
the illuminated display panel. To exit the menu at 
any time without making any changes, press the 
STOP key. In any case, if the keys are not pressed 
for about 1 minute, the system will automatically 
exit the menu to show the stove status. To scroll 
the various menus use the TEMP+ and TEMP- 
keys, to open the displayed menu, press SET.

9.3 DATE AND TIME  

SET DATE-TIME

Press SET to open the incorporated calender 
setting menu. The day of the week can be 
changed from Monday to Sunday, as well as the 
time and date. To switch between the variables, 
use the PROG+ and PROG- keys, and to change 
the values, use the TEMP+ and TEMP- keys. To 
confi	rm	the	changes	and	exit,	press	the	SET	key.

9.4 WEEKLY

We  19 : 04
14/04/11

WEEKLY PROG

The programmer is only active in the automatic 
operating mode (AUTO on the display).
There are 15 settable programming levels for 
on	and	off		 times,	 the	 temperature	and	operating	
programme. Each single programme can be 
disabled without needing to be cancelled, following 
a very simple procedure.
Press SET to open and scroll the various 
programmes, or the TEMP+ and TEMP- keys to 
scroll the variables to be changed. Then use the 
PROG+ and PROG- keys to set the requested 
values.

9.5 PROGRAMME NUMBER

F01   MF   08 : 00   20
o

P4              On          Enab.

Indicates the selected programme, from 1 to 15.

9.6 DAY OF THE WEEK
Indicates the day of the week of the displayed 
programme. A setting can be made for each day, 
from Monday to Sunday (Mo,Tu,We,Th,Fr,Sa,Su) 
or else for all work days from Monday to Friday 
(MF), or else for weekends from Saturday to 
Sunday (SS). This system allows the setting of a 
single	programme	to	turn	the	stove	on	or	off		every	
day, from Monday to Friday, at the same time.

9.7 HOUR
Stove	on	or	off		hour.

9.8 MINUTES
Stove	on	or	off		minutes.

9.9 TEMPERATURE
For ignition programmes, the requested ambient 
temperature must be set between 5 and 30°C.

9.10 REQUESTED PROGRAMME
For ignition programmes, the requested heating 
programme must be set between 1 and 5.

9.11 PROGRAMME TYPE
Set	either	an	ignition	programme,	ON,	or	power	off		
programme, OFF.

9.12 PROGRAMME ENABLING
This function is essential, because if in the disabled 
position (No A.) the system will not control the 
programme and the programme function may not 
be executed.

9.13 EXAMPLE OF PROGRAMMING
To programme the stove so that it turns on every 
day from Monday to Friday at 8am at level 4, with 
a temperature of 20°C, proceed as follows after 
opening the ignition programme setting.
With TEMP+ select MF as the ignition days from 
Monday to Friday.
Select the Hour using the PROG+ key and set 08 
with the TEMP+ and TEMP- keys.
Select the minutes using the PROG+ key and set 
00 with the TEMP+ and TEMP- keys.
Select the temperature using the PROG+ key and 
set 20° with the TEMP+ and TEMP- keys.
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Select the heating power using the PROG+ key 
and set 4 with the TEMP+ and TEMP- keys.
Select the mode using the PROG+ key and set 
ON with the TEMP+ and TEMP- keys.
Select the programme type using the PROG+ key 
and set Enab. with the TEMP+ and TEMP- keys.
Press SET to save the data and insert a new 
ignition programme. If programming is complete, 
press STOP to exit.
Remember to set the operating mode to Automatic 
to enable control of the weekly programmer.

9.14 THERMOSTAT MODE

THERMOSTAT MODE

Press SET to open and modify the operating mode 
for temperature control or automated ignition and 
power	off	.

9.15 INTERNAL THERMOSTAT
Operating mode that regulates stove operation 
based on the detected ambient temperature. The 
stove is ignited both manually and automatically 
by the settings of the incorporated weekly 
programmer or internal timer. The stove power 
is automatically controlled based on the set 
temperature,	 optimising	 heating	 with	 signifi	cant	
pellet savings.

9.16 OPERATING PARAMETERS

STOVE PARAMETERS

Press SET to open and modify the main stove 
parameters	such	as	pellet	load,	fl	ue	gas	extraction	
speed, ambient air fan and ambient temperature 
correction. Using the TEMP+ and TEMP- keys it is 
possible to change the stove setting percentages 
to correct its operation based on the pellets 
used.	 Then	 press	 SET	 to	 confi	rm	 the	 modifi	ed	
parameter and save it in the memory. Use the 
PROG+ and PROG- keys to scroll the parameters.
Press the STOP key to exit the menu. 

If the stove is in “Pellet Tuning” automatic mode, 
the user will not be able to modify the pellet load 
and	fl	ue	gas	extraction	speed	because	this	is	
automatically managed by the printed circuit 
board.

9.17 PELLET LOADING
Allows all loading parameters to be increased or 
decreased in percentage from -50 to +50%.

9.18 FLUE GAS EXTRACTION
Allows	 all	 fl	ue	 gas	 extraction	 parameters	 to	 be	
increased or decreased in percentage from -50 to 
+50%.

9.19 ROOM FAN
Allows all air ventilation parameters to be increased 
or decreased in percentage from -50 to +50%.

9.20 RECENT ERRORS LOG.
The menu allows the most recent errors recorded 
by the printed circuit board to be viewed, along 
with the date and time of the event, as well as a 
brief description.

9.21 LANGUAGE SELECTION

SEL. LANGUAGE
English

The menu allows the user to select the language 
of the panel messages:
Italian
English
French
German
Spanish
Using the PROG+ and PROG- keys it is possible 
to scroll the various languages and select the 
desired one.
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10	 DIAGNOSTIC ERRORS
During operation, if a fault is detected the stove 
turns off, following the cooling cycle, and an 
error message is shown on the display, which 
can only be eliminated manually. Even if in 
automatic operating mode, the stove waits for 
the alarm reset command indicating that the 
fault has been acknowledged. Following is a list 
of the possible errors:

10.1	ERROR 1 FAILED IGNITION
If after an ignition cycle, the stove does not reach 
the minimum operating temperature, the cycle 
ends with an error and the system proceeds with 
scheduled cooling. This may be due to a lack of 
fuel, dirty burn pot or dirty or defective igniter. 
Before re-igniting, check the burn pot, clean it if 
necessary and empty any pellets therein.

10.2	ERROR 2 FLUE GAS EXTRACTION 
MOTOR FAULT
If during operation, the flue gas extraction motor does 
not maintain the programmed speed, the cycle ends 
with a system error and proceeds with scheduled 
cooling. (only if extraction sensor included).

10.3	ERROR 3 FLUE GAS EXTRACTION 
CIRCUIT FAULT
If during operation the system detects insufficient 
air extraction, the cycle ends with a system error 
and proceeds with scheduled cooling. This error is 
common for use with both a pressure gauge and 
extraction sensor (only if extraction sensor included).

10.4	ERROR 4 NOT ACTIVE
10.5	ERROR 5 NO PELLETS

If during operation the combustion chamber 
temperature drops below the set limit. The cycle 
ends with a system error. This may be due to a 
lack of fuel or the blocked distribution of the fuel.

10.6	ERROR 6 PRESSURE SWITCH / 
THERMOSTAT ALARM
If the pressure gauge is activated due to insufficient 
vacuum of the flue gas extraction, the cycle stops 
heating with error 6. This may be caused by the 
obstruction of flue gas extraction or expulsion.
If the tank temperature increases by 57/63°C, the 
stove turns off and error 6 appears on the display.
Once the temperature has dropped below the 
minimum limit, consent for operation is once more 
activated, but as a precautionary measure, prior to 
each ignition following an error, always check the 
causes and then restore them.

10.7	ERROR 7 NOT ACTIVE
10.8	ERROR 8 NO MAINS POWER

If during any stage of stove operation there is a 
mains power failure, when the power returns, a no 
mains power alarm is notified and the stove shuts 
down.

10.9	ERROR 9 FLUE GAS MOTOR ALARM
During the heating stage the flue gas motor is 
monitored, if its speed falls below a minimum 
level, the stove goes into error mode due to the 
malfunction of the flue gas extraction motor 
and switches directly into cooling mode at 
maximum speed. This problem may also be due 
to ash deposited in the flue gas pass and due to 
insufficient routine maintenance.

10.10	 ERROR 10 OVERTEMPERATURE ALARM
This function is enabled through the system 
parameter 61. The temperature of the printed 
circuit boards is monitored, and if it exceeds 70 
for more than 3 minutes the stove switches into 
cooling mode due to overtemperature.

10.11	 ERROR 11 EXPIRY PASSED
If a stove expiry date has been set, this status is 
displayed when the stove is turned on. To restore 
its operation, the relative parameters must be 
accessed and updated.

10.12	 ERROR 12 FLUE GAS PROBE

11	 PRELIMINARY OPERATIONS

REMOTE CONTROL (OPTIONAL)
The system is designed for use with 
the optional IR remote control, which 
can be installed at any time. The 
remote control allows the stove to be 
turned on and off by remote. Before 
use, the remote control code must be 
memorised. This operation is carried 
out directly from the stove panel 
without the need for any other tools.

CODE MEMORISATION
Press the PROG+ and TEMP+ keys for about 
5 seconds, until the message “IR REMOTE 
CONTROL” is displayed. Now point the remote 
control toward the panel and press any of the keys 
present. An acoustic signal will inform the user that 
the operation was successful. Exit the menu using 
the STOP key and try to control the stove.
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11.1 PELLET LOADING
The	fi	rst	operation	to	be	carried	out	before	turning	
the	appliance	on	is	to	fi	ll	the	tank	with	fuel	(pellets),	
preferably using a scoop.

	 Be	careful	not	to	touch	the	hot	parts	if	fuel	refi	lling	
is carried out with the stove running.
Do not empty the bag directly into the tank to 
avoid loading sawdust or other foreign elements 
that could compromise correct functioning of the 
stove and to avoid dispersing the pellets outside 
the tank itself.
Be sure to close the lid of the tank well after loading 
the pellets. The safety pressure switch (for models 
with	outside	air	intake)	verifi	es	proper	closure	(fi	g.	
3.1) and sends an alarm if the lid is left open for 
more than 20 seconds with the stove running.

11.2 ELECTRICAL POWER SUPPLY
Connect the stove to the mains power, operate the 
ON switch on the back of the stove, positioning it 
to	“I”	(fi	g.	3.2).	If	the	connection	is	properly	made,	
the display will light up. 

 During long periods of non-use, it is recommended 
to position the switch on the back of the machine 
to OFF (O).

Do not touch the control panel when the stove is 
being powered.

11.3 IGNITION
 Before each ignition, make sure that the burn pot 

is completely empty and correctly positioned in its 
seat.
To turn on the stove hold the  key pressed for a 
few seconds.

 Avoid manually turning on the stove if the automatic 
ignition system is compromised.

 During initial ignition of the stove it is possible to 
generate unpleasant smells or fumes caused by 
the evaporation or drying of some of the materials 
used. This phenomenon will gradually disappear. 

	 	 During	the	fi	rst	lightings,	we	recommend	that	you	
keep the premises well ventilated.

 Do not pour pellets directly into the burn pot.

Stoves in the “Hermetic” series:
Each time the fi re box door and pellet tank 
door is opened, avoid leaving it open for long 
periods to prevent the closure sensor from 
notifying the open door status with an acoustic 
alarm.

11.4   POWER OFF
To	turn	off		the	stove	hold	the	 key pressed for a 
few seconds.

 It is advisable to wait for the stove to completely 
cool before re-igniting it again.

	 The	stove	should	always	be	 turned	off		strictly	 in	
accordance with the above, and absolutely not by 
disconnecting it from the mains power.

11.5 OPERATION WITH AMBIENT PROBE ON 

- 3.1 - 

- 3.2 -  

STOVE
The	stove	can	be	switched	on/off		manually	or	in	a	
programmed way.
The stove modulates the power depending on 
the ambient temperature measured by the on-
board probe (that is, the stove tries to maintain 
the desired temperature, consuming as little as 
possible).
If the user has enabled the “Standby” function, 
rather than modulate, the stove will turn off  
when the set temperature is reached, then 
re-ignite when the ambient temperature falls 
below the set delta.
The desired ambient temperature can be set using 
the keys .

 ATTENTION: Do not insert fuel through the 
aeration outlets. 

According to the law,this drawing is the property of DELKA. Any reproduction or disclosure to thirds without the prior written authorization is strictly prohibited.

General Tollerances

Measured angles =+/-1°
Dimensions >/=1000mm=+/- 1

Non measured angles at 90° =+/-1°
Dimensions >500<1000mm=+/- 0,6
Dimensions </=500mm=+/- 0,3

Seen bySignatureDateChangesNrDescrizione
Designer

Controllo

Scala Date Numero ParteDestinazioneSviluppo Materiale
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STUFA CHARLY VETRO
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xx

CHARLY

Area N. Pieghe Prov. Codice FinitoCodice DXF-XTTipo Vernice
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1 Prima emissione 11/11/2016 tecnico1
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PROBLEM CAUSE SOLUTION

The control 
display

won't turn on

The stove is without 
power

Check that the plug is connected to the 
mains. USER

The safety fuses in the 
electrical socket are blown

Replace the safety fuses in the electrical
socket (3.15A-250V). TECHNICIAN

Faulty control display Replace the control display. TECHNICIAN

Faulty flat cable Replace the flat cable. TECHNICIAN

Faulty circuit board Replace the circuit board TECHNICIAN

Pellets are
not reaching

the combustion
chamber

Tank empty
Fill the tank. USER

Fire door open or pellet door 
open

Close the fire door and pellet door and check 
that there are no pellet granules along the ga-
sket.

USER

Clogged stove Clean the flue gas chamber. USER

Auger blocked by a foreign 
object (such as nails) Clean auger. TECHNICIAN

Broken auger gearmotor Replace the gearmotor. TECHNICIAN

Check that there are no “AC-
TIVE ALARMS” on the display Service the stove. TECHNICIAN

The flame
turns off and

the stove
stops

Tank empty Fill the tank. USER

Auger blocked by a foreign 
object (such as nails)

Clean auger. TECHNICIAN

Expired pellets Try other types of pellets. USER

Pellet load value too low 
“PHASE 1”

Adjust the pellet load. USER
TECHNICIAN

Check that there are no “AC-
TIVE ALARMS” on the display Service the stove. TECHNICIAN
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PROBLEM CAUSE SOLUTION

The flames
are weak and

orange,
the pellets
don't burn 
properly

and the glass 
turns 
black

Insufficient 
combustion air

Check the following items: any obstructions 
to the combustion air inlet from the back or 
under the stove; blocked holes in the burn 
pot grille and/or too much ash in the burn 
pot housing, Have the extractor blades and 
impeller cleaned.

TECHNICIAN

Blocked exhaust

The flue is partially or totally blocked. Call 
a flue expert, who will examine the stove 
exhaust all the way up to the chimney stack. 
Have it immediately cleaned.

TECHNICIAN

Clogged stove Clean the inside of the stove. USER

Broken flue gas extractor

The pellets can also burn thanks to the vacu-
um in the flue, without the aid of the extrac-
tor. Have the flue gas extractor immediately 
replaced. It may be harmful to human health 
to operate the stove without the flue gas 
extractor.

TECHNICIAN

The exchanger 
fan continues to 
turn even if the 

stove has cooled

Defective flue gas tempera-
ture probe Replace the flue gas probe. TECHNICIAN

Faulty 
electronic circuit board Replace the circuit board. TECHNICIAN

Ash
around

the stove

Faulty or broken door ga-
skets Replace the gaskets. TECHNICIAN

Flue gas ducts not sealed

Consult a flue specialist, who will immedia-
tely seal the connectors with silicone for 
high temperatures and/or replace the pipes 
themselves with new ones that satisfy current 
regulations. Non-hermetic flue gas ducting 
may be harmful to human health.

TECHNICIAN

The stove is at ma-
ximum power but 

doesn’t heat

Ambient 
temperature reached

The stove runs at minimum.
Raise the desired ambient temperature. USER

Stove at full power 
and the display 
shows “Over
temperature 
flue gases”

Flue gas outlet limit tempe-
rature reached

The stove runs at minimum.
The problem must be checked by a techni-
cian.

TECHNICIAN

The stove’s 
flue gas 

ducting creates 
condensate

Low
flue gas temperature

Check that the flue is not clogged. USER

Increase the reduced stove power (pellet 
feeding and fan rotation). USER

Install condensate collection trays. TECHNICIAN
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13	 CLEANING
The cleaning operations can be performed by the user as 
long as all the instructions given in this manual have been 
read and understood.

	 	 It is recommended to carry out the cleaning 
operations with the stove off and cold.

Opening the door
To open the door, use the opening lever wearing
a glove for high temperatures.

Cleaning the inside of the hearth
Daily or before each ignition, it is necessary to check that 
the burn pot is clean to ensure the free flow of combustion 
air from the holes of the burn pot itself.
Remove the ash that has accumulated inside the burn pot 
(fig. 1).

	 	 Using an ash vacuum can simplify the cleaning 
operations.

Cleaning the flue compartment
The flue compartment must be cleaned every 2 months or 
whenever necessary.
After cleaning the burn pot, remove it and clean the 
compartment that contains it (fig. 2).
Remove the ash drawer and, using a special ash vacuum, 
remove any residues in the compartment that contains it.

	 CAUTION: to clean the exchanger circuit and flue 
box, contact a qualified technical assistance centre.

Cleaning the flue gas circuit
Every 400 kg of pellets burnt, or once per season, the flue 
gas circuit needs to be cleaned of any residue (fig.3).

Cleaning the glass
It is carried out with a damp cloth or with dampened paper 
that is wiped over the ash (fig.4). 
Rub until the glass is clean.
Do not clean the glass while the stove is on and do not use 
abrasive sponges.
The fire door glass should be cleaned every day.

Fig. 1

Fig. 2
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Cleaning the fl ue gas ducting
Every	400	kg	of	pellets	burnt,	or	once	per	season,	the	fl	ue	ducts	
need to be cleaned of any residue.
Once per year, clean any soot using brushes.
The	cleaning	operation	must	be	carried	out	by	a	fl	ue	specialist,	
who	must	 clean	 the	duct	 of	 any	 fl	ue	gases,	 the	 fl	ue	and	 the	
chimney	stack,	also	checking	their	effi		ciency	and	issuing	a	written	
declaration	confi	rming	the	safety	of	the	system.	This	operation	
must be carried out at least once per year.

Cleaning the tank and auger
Each	time	the	pellets	are	refi	lled,	check	for	the	presence	of	any	
dust/sawdust or other scraps on the bottom of the tank. If present, 
remove it with the help of a vacuum cleaner.

The hand protection grille must never be removed from 
its housing. Clean the bottom of the tank and the visible 
part of the auger.

Cleaning the painted metal parts
Use a damp cloth to clean the painted metal parts. Never use 
degreasing substances such as alcohol, thinners, acetone, 
benzene, as these may irreparably damage the paint.

Poujoulat Versions
For	versions	with	integrated	poujoulat	(fi	g.5)	remove	the	fl	ue	gas	
exhaust inspection cap and vacuum the combustion residue.

Fig. 3 Fig. 4

Fig. 5

B A
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ITALIANO ENGLISH DEUTSCH FRANCAIS ESPAÑOL

Combustibile Fuel type Brennstoff Combustible Combustible

Potenza termica nomi-
nale all’ambiente

Nominal space heat 
output

Max. 
Raumnennwärmelei-
stung

Puissance nominale 
a l’aìr

Potencia nominal 
a la aìre

Potenza termica ridotta 
all’ambiente

Reduced space heat 
output Raumteilwärmeleistung Puissance partielle 

a l’aìr
Potencia parcial 
a la aìre

Potenza nominale 
all’acqua

Nominal heat output to 
water

Wasserseitig Max. 
Nennwärmeleistung

Puissance nominale 
à l’eau

Potencia nominal 
al agua

Potenza ridotta 
all’acqua

Reduced heat output 
to water

Wasserseitig 
Teilwärmeleistung

Puissance partielle 
à l’eau

Potencia parcial 
al agua

Pressione massima di 
esercizio

Maximum operating 
waterpressure

Maximaler 
Betriebsdruck

Pression maximale 
d’utilisation

Presìon màxima 
de utilizaciòn

Rendimento alla 
nominale

Efficiency at nominal 
heat output

Wirkungsgrad 
Nennwärmel

Rendement à 
puissance nominale

Rendimiento a 
potencia nominal

Rendimento alla 
potenza ridotta

Efficiency at reduced 
heat output

Wirkungsgrad Teillast Rendement à puissance 
partielle

Rendimiento a 
potencia parcial

Emissioni di CO 
alla potenza 
nominale (13% O2)

CO emmissions at nomi-
nal heat output (13% O2)

Emissionen bei CO 
Nennwärmel (13% O2) 

Emissions de CO 
(réf 13% O2) à 
puissance nominale

Emisiones de CO 
(ref. 13% O2) a 
potencia nominal

Emissioni di CO alla po-
tenza ridotta (13% O2)

CO emmissions at par-
tial heat output (13% O2)

Emissionen bei CO 
Teillast     (13% O2)

Emissions de CO 
(réf 13% O2) à 
puissance partielle

Emisiones de CO 
(ref. 13% O2) a 
potencia parcial

Distanza minima da 
materiali infiammabili

Distance between 
sides and combustible 
materials

Mindestabstand zu 
brennbaren Bauteilen 
mind.

Distance minimum avec 
matériaux inflammables

Distancia mínima con 
materiales inflammables

Tensione Voltage Spannung Tension Tensión

Frequenza Frequency Frequenz Fréquence Frecuencia

Potenza Max assorbita 
in funzionamento

Maximum power 
absorbed when working

Max. aufgenommene 
Leistung (Betrieb)

Puissance maximale 
utilisée en phase de 
travail

Potencia máxima utiliza-
da en fase de trabajo

Potenza Max assorbita 
in accensione

Maximum power 
absorbed for ignition

Max. aufgenommene 
Leistung (Zündung)

Puissance maximale 
utilisée 
en phase d’allumage

Potencia máxima utili-
zada 
en fase de arranque

L’apparecchio non può 
essere utilizzato in una 
canna fumaria condivisa

The appliance cannot be 
used in a shared flue 

Ofen kann nicht mit 
andere 
in ein gemeinsames 
Kamin funktionieren

L’appareil ne peut pas 
Être utilisé dans un con-
duit partagé avec autres 
appareils

No se puede utilizàr 
el aparato en 
canòn compartido

Leggere e seguire le 
istruzioni di uso e manu-
tenzione

Read and follow the 
user’s instructions

Bedienungsanleitung 
lesen und befolgen

Lire et suivre le livre 
d’instruction

Lean y sigan el 
manual de instruciones

Usare solo il  
combustibile 
raccomandato

Use only 
recommended fuel

Brennstoff  
verwenden Nur den 
vorgeschriebenen

Utiliser seulement les 
combustibles prescrites

Utilizen solamente 
combustibles otorgados

LEGENDA TARGHETTA MATRICOLA – LEGEND PRODUCT LABEL
BESCHREIBUNG TYPENSCHILD - LEGEND ETIQUETTE PRODUIT

LEYENDA PLACA DE CARACTERISTÍCAS
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ITALIANO ENGLISH FRANCAIS DEUTSCH ESPAÑOL

A Resistenza ad 
incandescenza Igniter Resistance Glutwiderstand Resistencia

B Ventilatore scarico 
fumi Exhaust fan Extracteur des fumees Abgasventilator Turbina expulsion 

humos

C Ventilatore ambiente Room fan Ventilateur ambiant Raumluftgeblaese Ventilador de 
conveccion

D Dosatore caricamento Feeding system Systeme d’alimentation Spender Dosador

E Termostato di 
sicurezza Thermostat Thermostat Raumtemperaturregler Termostato

F Pressostato Vacuum switch Pressostat Druckwaechter Presostato

G Sonda ambiente Room probe Sonde ambiant Raumsonde Sonda ambiente

H Sonda fumi Flue probe Sonde des fumees Rauchsonde Sonda humos

SCHEMA ELETTRICO - WIRING DIAGRAMS - ELEKTRISCHER SCHALTPLAN 
SCHÉMA DE CÂBLAGE - DIAGRAMA DE CABLEADO 

M

M

M

JP
6

A

B
C

D

E

F

G

H

11

J
P2

P

JP
4

JP
5

JP
6

JP
7

8
J

P1
J

3
J

JP

P 9
JP

88VM
ENCODER
Signal
GND
+5V
Cron. Ext/GSM

LED/LCD/GLCD
Display

Polysnap
CEE
Switch
Fuse

N
P

Cron. Ext/GSM
Optional

BUS COM
Optional

Extraction
Sensor
Optional
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DESCRIZIONE - DESCRIPTION - DESCRIPTION - BESCHREIBUNG - DESCRIPCION 

A

B

C

D

E

F

G

H

I

M

L
K

J

ITALIANO ENGLISH FRANCAIS DEUTSCH ESPAÑOL
A Coperchio serbatoio Pellet lid Couvercle du reservoir Behaelterabdeckung Tapa del tanque

B Portina focolare Firebox door Porte foyer Feuertuer Puerta del  hogar

C Vetro portina Glass panel Vitre porte Glastuer Vidrio puerta

D Maniglia di apertura Handle Poignee Handgriff	 Manija

E Braciere Burning pot Brasier Brennschale Brasero

F Parete focolare Fireplace Foyer Feuerraum wand Hogar

G Serbatoio pellet Fuel hopper Reservoir pellet Behaelter pellet Tanque pellet

H Display Display Tableau Bedienung Panel

I Ispezione Poujoulat Poujoulat 
inspection Inspection Poujoulat Poujoulat Inspektion Inspección de 

Poujoulat

J Sonda ambiente Probe Sonde ambiant Sonde Sonda ambiental

K Cavo di 
alimentazione Power cord Cable d’ alimentation Speisekabel Cable de 

alimentación

L Interruttore di 
accensione Main switch Interrupteur general Steuerung der 

einschaltzeiten Interruptor

M Tubo aria comburente Air intake Tube pour l’air comburant Verbrennungsluftrohr Tubo aire 
comburente

CHARLY 7/9 - CHARLY GLASS 7/9
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CARATTERISTICHE TECNICHE / TECHNICAL FEATURES / CARACTÉRISTIQUES TECHNIQUES 
/ TECHNISCHE EIGENSCHAFTEN / CARACTERÍSTICAS TÉCNICAS / TEKNISKE SPECIFIKATIO-

NER

Min Max
Thermal heat input 2,6 kW 8,9 kW

Overall thermal heat (yield) 2149,61 kcal/h
2,5 kW

7050,73 kcal/h
8,2 kW

Yield 93,3 % 91,7 %

Flue gas temperature 96,6 °C 167,8 °C

Flue gas flow rate 2,21 g/s 4,72 g/s

Hourly fuel consumption 0,54 kg/h 1,83 kg/h

Hourly autonomy 40 /h 12 /h

Heating capacity 18/20°C coeff. 0.045 kW 48 m3 195 m3

CO emissions (at 13% O2) 122 mg/Nm3 54 mg/Nm3

CO emissions (13% O2) 0,010 Vol.-% 0,004 Vol.-%

OGC emissions (13% O2)  1 mg/Nm3 1 mg/Nm3

NOx emissions (13% O2)  172 mg/Nm3 158 mg/Nm3

Flue draught 10 Pa  12 Pa

Average powder content (13% O2) 14 mg/Nm3

Dimensions (Width x Depth x Height) 55 x 59 x 105 cm

Minimum safety clearances (Front – Side – Rear) 80 / 20 / 10 cm

Flue gas outlet 80 mm

External air intake Ø 10 cm

Fuel Wood Pellet

Minimum draught for chimney sizing 0.0 Pa

Stove suitable for rooms no smaller than 30 m3

Feeding tank capacity 22 kg

Weight 80 kg

Cross flow fan maximum capacity 280 m3/h

Energy rating A+
Stufa con circuito di combustione ermetico - Stove provided with sealed burning circuit
Appareils à circuit de combustion étanche - Raumluftunabhängiger Ofen - Estufa con circuito de combustión hermética

REQUISITI ELETTRICI, ELECTRICAL REQUIREMENTS, STANDARDS ÉLECTRIQUES 
STROMDATEN, REQUISITOS ELÉCTRICOS, STRØMKRAV

Voltage 230 V

Frequency 50 Hz

Max power absorbed during operation 85 W 

Power absorbed at electric ignition 330 W

2,6 kW 6,5 kW

2149,61 kcal/h
2,5 kW

5246 kcal/h
6,1 kW

93,3 % 93,1 %

96,6 °C 119,1 °C

2,21 g/s 4,2 g/s

0,54 kg/h 1,35 kg/h

29 /h 12 /h

55 m3 135 m3

122 mg/Nm3 21 mg/Nm3

0,010 Vol.-% 0,002 Vol.-%

1 mg/Nm3 1 mg/Nm3

172 mg/Nm3 151 mg/Nm3

10 Pa  12 Pa

15 mg/Nm3

54 x 60 x 108 cm

80 / 20 / 10 cm

80 mm

Ø 10 cm

Wood Pellet

0.0 Pa

30 m3

16 kg

100/108 kg

280 m3/h

A++

230 V

50 Hz

82 W 

330 W

CHARLY / CHARLY GLASS 7
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CARATTERISTICHE TECNICHE / TECHNICAL FEATURES / CARACTÉRISTIQUES TECHNIQUES / 
TECHNISCHE EIGENSCHAFTEN / CARACTERÍSTICAS TÉCNICAS / TEKNISKE SPECIFIKATIONER

Min Max
Thermal heat input 2,6 kW 8,9 kW

Overall thermal heat (yield) 2149,61 kcal/h
2,5 kW

7050,73 kcal/h
8,2 kW

Yield 93,3 % 91,7 %

Flue gas temperature 96,6 °C 167,8 °C

Flue gas flow rate 2,21 g/s 4,72 g/s

Hourly fuel consumption 0,54 kg/h 1,83 kg/h

Hourly autonomy 40 /h 12 /h

Heating capacity 18/20°C coeff. 0.045 kW 48 m3 195 m3

CO emissions (at 13% O2) 122 mg/Nm3 54 mg/Nm3

CO emissions (13% O2) 0,010 Vol.-% 0,004 Vol.-%

OGC emissions (13% O2)  1 mg/Nm3 1 mg/Nm3

NOx emissions (13% O2)  172 mg/Nm3 158 mg/Nm3

Flue draught 10 Pa  12 Pa

Average powder content (13% O2) 14 mg/Nm3

Dimensions (Width x Depth x Height) 55 x 59 x 105 cm

Minimum safety clearances (Front – Side – Rear) 80 / 20 / 10 cm

Flue gas outlet 80 mm

External air intake Ø 10 cm

Fuel Wood Pellet

Minimum draught for chimney sizing 0.0 Pa

Stove suitable for rooms no smaller than 30 m3

Feeding tank capacity 22 kg

Weight 80 kg

Cross flow fan maximum capacity 280 m3/h

Energy rating A+
Stufa con circuito di combustione ermetico - Stove provided with sealed burning circuit
Appareils à circuit de combustion étanche - Raumluftunabhängiger Ofen - Estufa con circuito de combustión hermética

REQUISITI ELETTRICI, ELECTRICAL REQUIREMENTS, STANDARDS ÉLECTRIQUES 
STROMDATEN, REQUISITOS ELÉCTRICOS, STRØMKRAV

Voltage 230 V

Frequency 50 Hz

Max power absorbed during operation 85 W 

Power absorbed at electric ignition 330 W

2,6 kW 8,9 kW

2149,61 kcal/h
2,5 kW

7050,73 kcal/h
8,2 kW

93,3 % 91,7 %

96,6 °C 167,8 °C

2,21 g/s 4,72 g/s

0,54 kg/h 1,83 kg/h

29 /h 9 /h

55 m3 182 m3

122 mg/Nm3 54 mg/Nm3

0,010 Vol.-% 0,004 Vol.-%

1 mg/Nm3 1 mg/Nm3

172 mg/Nm3 158 mg/Nm3

10 Pa  12 Pa

14 mg/Nm3

54 x 60 x 108 cm

80 / 20 / 10 cm

80 mm

Ø 10 cm

Wood Pellet

0.0 Pa

30 m3

16 kg

100/108 kg

280 m3/h

A+

CHARLY / CHARLY GLASS 9
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[cm]
X1 80
X2 10
Y1 20
Y2 20
Z 100

RIMOZIONE DALLA PALETTA - SCOOP REMOVAL - SCHAUFEL ENTFERNEN
PELLET DEPLACEMENT - REMOCION PALETA 

DISTANZA MINIMA DAI MATERIALI COMBUSTIBILI - MINIMUM DISTANCE FROM COMBUSTIBLE MATERIALS
MINDESTABSTAND ZU BRENNBAREN MATERIALIEN - DISTANCE MINIMALE À PARTIR DE MATÉRIAUX COMBUSTIBLES

DISTANCIA MÍNIMA DE MATERIALES COMBUSTIBLES 

Product images are purely indicative

Z

X2Y2

X1 Y1



32 08/2021 - EN

DIMENSIONI - DIMENSIONS - ABMESSUNGEN - 
DIMENSIONS - DIMENSIONES - 

Dimensioni (mm)- Dimensions (mm) - Abmessungen (mm)
Dimensions (mm) - Dimensiones (mm) 

546

10
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10
3

273

546

2
2
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Ø 40

Ø 80

56

27

13
2

607

CHARLY 7/9
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DIMENSIONI - DIMENSIONS - ABMESSUNGEN - 
DIMENSIONS - DIMENSIONES - 

Dimensioni (mm)- Dimensions (mm) - Abmessungen (mm)
Dimensions (mm) - Dimensiones (mm) 

546
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56

27

13
2

CHARLY GLASS 7/9



27
00

96
3

CASATELLI by DELKA srl
Via Crevada, 63

31020 Refrontolo (TV) Italy
www.casatelli.fr

C
H

AR
LY

 7
/9

 - 
C

H
AR

LY
 G

LA
SS

 7
/9

  -
 0

8/
20

21
 - 

TV
 - 

IT
AL

Y    

La Ditta DELKA non si assume alcuna responsabilità per 
eventuali errori del presente opuscolo e si ritiene libera di 
variare senza preavviso le caratteristiche dei propri prodotti.

DELKA accepts no liability for any mistakes in this handbook 
and is free to modify the features of its products without prior 
notice.

Die Firma DELKA übernimmt für eventuelle Fehler in diesem 
Heft keine Verantwortung und behält sich das Recht vor, die 
Eigenschaften ihrer Produkte ohne Vorbescheid zu ändern.

DELKA décline toute responsabilité en cas d’erreurs dans la 
présente documentation et conserve la faculté de modifier 
sans préavis les caractéristiques de l’appareil.

La empresa DELKA no se responsabiliza de los errores 
eventuales de este manual y tiene el derecho de modificar sin 
previo aviso las características de sus productos.




